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These General Terms constitute a legally binding
agreement and govern the services provided to you by
ALAWWAL INVEST company, a closed joint-stock
company registered in the Kingdom of Saudi Arabia with
the commercial registration number 1010242378 and
regulated by the Capital Market Authority, pursuant to
Capital Market Authority Licence No. 07077-37, whose
principal place of business is at RAYA7383, King Fahad
Branch Road, Al Yasmin District, Building Number: 7383,
Secondary Number: 2338, Postal Code: 13325, Riyadh,
Kingdom of Saudi Arabia (hereby referenced as “SAB
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Invest”, “we”, “our” or “us”). References to “the
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Customer”, “you” and “your” are to the account holder
who holds an Investment Account and is a natural person
or corporate body, details of whom are set out on the
signature page of the Terms of Business and in the

Application Form you have completed.

Whereas
(1 We are authorised and regulated by the Capital
Market Authority to conduct by way of business
various types of securities services in the Kingdom
of Saudi Arabia; and
(2) You wish to engage us to provide you with various

securities services.

The parties hereto agree as follows:
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1.1.

1.2.

1.3.

INTRODUCTION

These General Terms together with its schedules
and appendices govern our relationship with you
in respect of any of our execution-only services in
connection with your Investments, pursuant to
General Term 2 (Scope) and supersede any
relevant oral,

prior agreements with vyou,

electronic or written. You agree that these
General Terms and other Terms of Business shall
be contractually binding on you. If at some later
stage you wish to extend the types of Investments
or services, it may be necessary for us to agree
additional Terms of Business with you. In the
event of any inconsistency and unless otherwise
stated in the relevant Terms of Business or the
context otherwise requires, the provisions of
these General Terms shall prevail over the
corresponding provision of the relevant Terms of
Business.

In connection with the performance of our
services to you, we may from time to time engage
with due care an Affiliate or other third party to
perform such services and/or to act as our agent,
delegate or subcontractor, in accordance with
General Term 14.

All services provided and Transactions entered
into in relation to Investments, Cash and/or other
assets under the Terms of Business shall be on
execution-only basis, and at all times subject to
any applicable constitution, rule, regulation,
custom and usage of the relevant exchange or
market (and any clearing house) and all applicable
laws, rules and regulations of government
authorities and regulatory bodies, including The
Exchange and Centre Procedures. If there is a

conflict between these requirements and the
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1.4.

1.5.

1.6.

provisions of the Terms of Business, then such
requirements will prevail.

Words and expressions herein, and in any Terms
of Business to which these General Terms may be
scheduled, have the meaning given to them in
Schedule 1 hereto. References to the singular
include the plural and vice versa. References to
clauses are references to the provisions of the
relevant Terms of Business. References to terms
are to these General Terms. Reference to any
document or agreement shall be deemed to
include reference to such document or agreement
as amended, novated, supplemented or replaced
from time to time. Reference to provisions of
ordinances, statutes, rules or regulations shall be
deemed to include reference to such provisions as
amended, modified or re-enacted from time to
time. Headings are used solely for convenience
and shall not affect the interpretation of the
provisions of any document.

Unless we notify you otherwise electronically or
in writing with such relevant additional terms
applicable to our securities services, for the
purposes of the Capital Market Institutions
Regulations and the Terms of Business, we will
classify and treat you as one of the following:
Retail Client, Qualified Client or an Institutional
Client as mentioned. Your classification will be
mentioned in the on-boarding documentation
based on the information provided by you during
the on-boarding process.

Nothing in the Terms of Business shall exclude or
restrict any duty or liability which we incur to you
in our capacity as the execution-only services
agent to the Customer and which arises under the

law or regulation of the Kingdom of Saudi Arabia.
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1.7.

2.1

You acknowledge that we may be required by
law, the Capital Market Authority, and/or other
relevant regulatory agencies, authorities or
exchanges to perform or refrain from certain acts
or report or disclose details of transactions
effected with or for you or any other matters. In
particular, disclosure and reporting obligations
may arise under the Capital Market Regulations
thereto without

issued pursuant including,

limitation, the Capital Market Institutions
Regulations. You authorise us to do or refrain
from such acts and such reporting or disclosure
will be carried out in accordance with the terms

of our Privacy Policy, where applicable..

SCOPE AND NON-DISCRETIONARY NATURE OF
SERVICES

The scope of our services pursuant to these
General Terms is limited to receiving Orders and
executing Transactions on your behalf. Subject to
General Term 2.4, the extent of our responsibility
over your assets is limited to our responsibility in
respect of money held by us on your behalf as
client money pursuant to General Term 20. In
particular you acknowledge that any custody
services provided by us (including through a
Subcustodian) in our capacity as a custodian from
time to time in respect of assets in the Kingdom
of Saudi Arabia, including in respect of corporate
actions regarding your Investments, shall be
governed by separate terms and conditions
governing such services, and such terms and
conditions shall be in accordance with the
applicable requirements of Article 88 and 89 of
the Capital Market Institutions Regulations, and,

shall clarify our liability in the event of a default by
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2.2

2.3.

24.

2.5.

us as custodian (and of any Subcustodian

appointed by us).

SAB INVEST will deal on an execution-only basis
and will not advise on the merits of particular
Transactions. You shall be fully and solely
responsible for any decision to enter into a
Transaction and the consequences thereof to the

exclusion of SAB INVEST.

In particular, we provide no advice on compliance
with applicable laws in any jurisdiction, including
the Kingdom of Saudi Arabia and we refer to
General Term 10 containing your covenants in
respect of compliance with applicable law from

time to time.

SAB INVEST may, at its sole discretion, provide its
securities services in respect of Investments
located outside of the Kingdom of Saudi Arabia
and the terms set out at Schedule 6 of these
General Terms shall, in addition to these General
Terms and any other applicable Terms of
Business, apply to such services (but shall not

otherwise apply).

SAB

information or research prepared by third parties

INVEST may provide you with market

including without limitation market information
provided to SAB INVEST by the Exchange
(“Market Information”). You agree that the
Market Information does not represent advice
from SAB INVEST. You may be required from time
to time to reimburse SAB INVEST for costs and
charges incurred by SAB INVEST for any Market
Information provided by SAB INVEST, in which
case we will seek your prior approval before the

provision to you of Market Information.
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2.6.

2.6.1

2.6.2

2.6.3

264

265

2.6.6

2.6.7

In connection with any Market Information you

acknowledge and agree that:

you shall not allow any third parties to gain

unauthorised access to the Market Information;

you shall not make your Access Codes (issued to
you to access the Market Information) available to

any third parties;

you shall not use the Market Information for any
illegal purpose or any purpose that may mislead
investors or bring the providers of the Market

Information into disrepute;

if required by the Exchange:

you shall permit the Exchange or its authorised
representatives to audit your and your Affiliates’
(if applicable) internal records and use of the

Market Information; and

obtain and provide any consents, permits,

approvals needed for the Exchange or its
authorised representatives to review and receive

the Personal Data you share with us;

the Exchange and any third-party providers have

or may have intellectual property rights in
connection with the Market Information and that
such third parties may enforce such rights against
you for any violations of such intellectual property

rights;

your access to Market Information may be
terminated if you are in breach of the provisions

of this Clause 2.6;

to the extent the Market Information will be used

for personal use:
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2.6.8

2.6.9

you shall use the Market Information for personal

use relating to the management of vyour

Investments and not for any business purposes;

you shall not transfer or publish the Market
Information or any part thereof to any third

parties;

to the extent the Market Information will be used

for business use:

you shall use the Market Information solely for

your own purposes or those of your Affiliates;

you shall not transfer or publish the Market
Information or any part thereof to any third parties

other than your Affiliates;

you shall maintain all records and provide all
information as may be required by SAB INVEST to
meet any obligations owed by SAB INVEST to any

third-party providers of the Market Information;

you shall, if you create any display incorporating

any Market Information:

use reasonable efforts to credit the third-party

providers of such Market Information;

not misrepresent the Market Information or
deface or misuse any intellectual property rights

that are included in the Market Information;

ensure that any delayed or historic information is
clearly labelled as such and that the period of
delay or time of original dissemination of the
information is noted in all displays of any such

information;

not allow the Market Information to be displayed

on public internet websites next to content that
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2.7.

2.8.

may be considered inappropriate, including but
not limited to, explicit sexual content, expressions
of racial or religious hatred or incitement to

violence; and

comply with such other display requirements as
may be specified by SAB INVEST, the Exchange
and/or any third-party providers of the Market

Information.

You understand and accept that investing in
Investments carries inherent risks of loss. You
agree that under certain market conditions, it may
be difficult or impossible to liquidate a position,
and that placing a “stop-loss” or “stop-limit”
order will not necessarily limit your losses to the
intended amounts, because market conditions
may make it impossible to execute such orders.
You agree that in implementing your Orders in
respect of the execution of any Transaction, SAB
INVEST is not in any way endorsing your
investment decision and it is under no duty to
comment to you as to the advisability (or
otherwise) of the execution of any such
Transaction. SAB INVEST does not endorse nor
recommend any investment information from
third parties that it may provide to you. SAB
INVEST shall not be liable for any act or omission
on its part except for fraud, gross negligence or
wilful default on its part in the execution of an

Order given by you in respect of a Transaction.

No warranty is given by us to you as to the
performance or profitability of any Investment
sold or purchased by you under the Terms of
Business. The value of your Investments and any
income derived therefrom may fall as well as rise
and you may not get back the amount you

invested. In particular, the value and performance
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3.1

3.2.

3.3.

of your Investments may be unduly affected by
inflows to and outflows from your account which

are initiated by you.

CUSTODY SERVICES CLIENTS

You must notify us if you, at any time, have
appointed or intend to appoint a Custodian to deal
with your Investments. We shall then designate
you as a “Custody Services Client” and you must
notify us whether you wish us to execute your

Transactions on the basis of:

the “regular custody model” whereby we operate

and control Customer Accounts on your behalf; or

the “independent custody model”, whereby only
your Custodian shall operate and control
accounts on vyour behalf and the terms of
Schedule 7 of the General Terms shall apply and
you shall be designated as an “Independent

Custody Client”.

As a Custody Services Client you must provide us
with such information regarding your Custodian
as we should reasonably require, including any
authority to deal with your Custodian as may be
necessary from time to time in respect of our
services. We do not accept any responsibility for
any delays or refusals in accepting Orders or
executing Transactions as a result of actions to be
conducted by your Custodian from time to time
including in the pre-funding of any Customer
Accounts (as applicable). Furthermore, we shall
assume no liability in respect of any default by

your Custodian.

You cannot revoke your selection as an

Independent Custody Client.
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4.1.

411

4.1.2

4.1.3

CUSTOMER ACCOUNTS

The following provisions apply to Customers

other than Independent Custody Clients:

You hereby authorise us to establish Investment
Account with SAB INVEST, in accordance with
applicable law in the Kingdom of Saudi Arabia, to
allow you to engage in Securities services
provided by SAB INVEST from time to time. We
will hold your Cash in a client account with the
Saudi Awwal Bank (SAB), or such other licensed
bank in the Kingdom of Saudi Arabia as we may
notify you of from time to time with thirty days
(30)

acknowledge and agree that performance of this

calendar days’ notice. You hereby
activity is dependent on us sharing all relevant
information provided to us to with such bank in
respect of the opening and operation of such
Investment Accounts and to operate the
Investment Accounts on your behalf in relation to
your Transaction, in accordance with the Terms of
Business.Where applicable, your Personal Data
relevant bank in

will be shared with the

accordance with our Privacy Policy.

You shall, from time to time, maintain the relevant
funds to your Investment Accounts as required in
respect of your Orders and vyou hereby
understand and acknowledge that the Investment
Accounts shall only be used for the purposes of
Transactions. We also refer to General Term 6

(Restrictions).

You shall have the right to transfer from your
Investment Account by transfer to the Bank
Account through use of any Alternative Channels
(as may be enabled by us from time to time) or by

providing SAB INVEST a written request signed
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41.4

4.1.5

by the Customer or other valid instructions (as we
may determine from time to time) two Business
Days the date of transfer.

prior to Any

transmission or other charges related to
withdrawals from the Investment Account will be
paid by you on demand to SAB INVEST or the
account bank (as applicable) or deducted as part
of the transfer (and your transfer would be of the
aggregate amount). Where a transfer is permitted
from the Investment Account to your bank
account maintained in a currency other than
Saudi Riyals you acknowledge that the currency
exchange rate applied by the bank holding such
foreign account will not be our responsibility. The
total balance in your Investment Account after
any such transfer shall not be less than the
accrued amounts required in respect of any open
Orders under the Terms of Business and we may
restrict transfers which would result in such a

breach.

Upon your instruction and commencement of
Orders, we shall open and maintain one or more
investment portfolios (as required) containing
details of the Securities held in your name at the
Depositary and Settlement System from time to
time (the “Investment Portfolio”) for the purpose
of our securities services under the Terms of
Business, but we undertake no responsibility for
the accuracy of the records from the Securities
Depository Centre used to update the Investment

Portfolio.

You may instruct us to transfer any Securities held
in the Investment Portfolio to another bank or
financial institution designated by you, such as
your Custodian, or sell such Securities in the

market by placing the relevant Order subject to (i)
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4.2.

SAB INVEST determining, at its sole discretion,
that you have settled any and all of your liabilities
and obligations owed to SAB INVEST (howsoever
described and arising) and (ii) compliance with
any formalities pertaining to such transfer
including but not limited to the validity of such

instruction.

You agree to provide us with all information as we
may require from time to time in respect of the
opening or maintenance of the Customer
Accounts, including all documents we may need
from time to time to operate the Investment
Account, and that our services may be terminated
or suspended should you not provide such

information or documents.

You agree that we may deduct, debit, set-off,

freeze or block any amounts held in the
Investment Accounts from time to time against
amount due to us in respect of amounts required
for the completion of Transactions, fees, charges,
commissions or other costs incurred by us,
including amounts due in respect of taxes or in
respect of permitted credit under General Term
16, under the Terms of Business. You also agree
that, in the event of insufficient funds in the
Investment Accounts, we have the right to
deduct, sell, freeze or block Investments in your
account in order to settle any such financial
obligations due from you and you hereby make an
irrevocable Order for the sale of such Investments
for such purposes, and agree that we may take
such action to use your assets, pursuant to Article
82(d) of Market Institutions

the Capital

Regulations, to realise value from your

Investments without prior notification and the
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4.3.

5.1.

terms available to us in the market at the relevant

time.

We may, if so required by applicable laws or the
Capital Markets Authority or otherwise, retain
amounts, freeze or suspend activity in the
Customer Accounts, or instruct SAB or other
relevant bank to do so. You will have no right to
disclosure of the details of the detention of
freezing or right to take action against us in such
circumstances. In particular, we have the right to
freeze or suspend activity in your Customer
Accounts in the event that your information in the
Know Your Customer Form, or other information
required by us in accordance with applicable
laws, is not updated as required in these General
Terms or your status as a Qualified Foreign
Investor or GCC National (as applicable) no longer

applies.

PLACING OF ORDERS

The following provisions are subject to General
Term 18 (Direct Market Access) and the Direct

Market Access Terms:

If you decide to instruct SAB INVEST to execute
any Transaction, you will place your Order via
written and signed instructions or through one of
the Alternative Channels., in each case subject to
the provisions of General Term 9: Provided that
your ability to use any such mode for placing
Orders will be subject to the availability of such
mode in the relevant jurisdiction and you having
put in place the relevant connectivity profile,
relevant third market

arrangement with the

services provider or other such information

technology systems and controls as we should
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5.2.

5.2.1

require, in accordance with General Term 13

(Security and System Control).

SAB INVEST shall accept legitimate instructions
provided by the Customer, as a principle, or its
legal proxy, or by an authorized person of a
corporate body, each within the limits of their
own power of authorities and in accordance with
the relevant governing controls that apply,
pursuant to written instructions or through any
Alternative Channels certified for the Transaction.
SAB INVEST shall have the unconditional right to
reject any Orders in respect of which sufficient
funds and/or Securities (as the case may be) are
not received by SAB INVEST within the cut-off
time agreed by it with the Customer from time to
time. In case no cut-off time is agreed with the
Customer, the Exchange and Centre Procedures

shall prevail.

You acknowledge that SAB INVEST has the right
(but no obligation) to set limits and/or parameters
to control your ability to place the Orders and/or
use the Alternative Channels at the absolute
discretion of SAB INVEST. Such limits and/or
parameters amended, increased,
decreased, removed or added to by SAB INVEST

at the absolute discretion of SAB INVEST and may

may be

include (without limitation): (i) controls over
maximum order amounts and maximum order
sizes; (ii) controls over SAB INVEST's total
exposure to you/trading limits; (iii) controls over
prices at which orders may be submitted (to
include (without limitation) controls over orders
which are at a price which differs greatly from the
market price at the time the order is submitted to
the order book); (iv) controls over the Alternative
include (without limitation)

Channels (to any
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5.2.2

5.3.

verification procedures to ensure that any
particular order or orders has come from you);
and (v) any other limits, parameters or controls
which SAB INVEST may be required to implement
in accordance with market requirements and/or
the Exchange and Centre Procedures. Prior to
accepting the first trading order from you SAB
INVEST will notify you in writing (or by email) of
the maximum exposure (trading limits) to you and
permitted order limit, lot size and maximum order
notional value. SAB INVEST reserves the right to
vary these limits and will notify you accordingly.
Any orders properly submitted by you prior to
your receipt of notification of new limits taking
effect shall not be deemed subject to such new
limits but shall be subject to the previously

established limits.

If you submit an order via the Alternative
Channels in error (including any error Orders
issued by your authorised personnel resulting
from “fat-finger” (i.e. mistaken excess computer
keystrokes) or other similar errors) and wish to
withdraw that Order SAB INVEST shall, so far as
is reasonably practicable, provide assistance to
you to enable you to do so. However, SAB INVEST
accepts no responsibility for ensuring that such
an order is withdrawn or for the actions or
inaction of any Exchange to which a request has
been submitted to cancel or withdraw an error
order and in all circumstances you shall be
responsible for any trade (including any Trade
which arises in

resulting from your error)

circumstances where it is not possible to

withdraw an order made by you.

The following provision applies to Customers

other than Independent Custody Clients:
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5.3.1

5.3.2

54.

5.5.

Unless otherwise agreed and trading limits are
allocated by us under 5.2 above, you will only be
able to purchase Investments with the balance

available in the Investment Account.

You confirm that you shall not place any Order
unless your Investment Account is sufficiently
funded or your Investment Portfolio is credited
Investments (as

with the relevant amount

applicable) by you or your Custodian (as
applicable) at the time when your Order is
accepted and you acknowledge that SAB
INVEST shall have no responsibility to accept
any Order without the relevant Investment
Account having been funded with the pre-
requisite Cash and/or Investments (as
applicable) in order for the Transaction to be
executed at the relevant price. Cash amounts
required shall include all amounts in respect of
fees (both our fees, any market or third party
fees) due in respect of the Transaction. You may
be required to include additional funds and/ or
Investments for us to execute your Order in the
event of market movements between the time
of your market Order and when the relevant
price is agreed and the Transaction is executed

by us.

The provisions of Schedule 7 shall apply to
Independent Custody Clients.

SAB INVEST reserves the right to authenticate all
Orders (excluding Orders placed through Direct
Market Access) and refuse any Orders that are not
within the parameters set out herein. Any Order
must specify the side (buy/sell) and accompanied
by clear instructions. Any Order placed with us is
not valid unless it has been acknowledged by us.

Where SAB INVEST has any doubt as to the
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5.6.

5.7.

5.8.

identity and capacity of such individual, or
suspects any fraudulent activity or a violation of
applicable regulations, it shall have the right to
refrain  from executing instructions of such
individual and cease access to the suspected
Electronic Channel. SAB INVEST reserves the
right to reject instructions or inquiries received or
conveyed to it by the Customer or the User
through the SAB INVEST Tadawul website for any

reason.

We shall act on an Order where we reasonably
believe that such Order has been sent by you (in
accordance with General Term 9) and shall carry
out the Order as instructed on the Exchange (or,
where applicable, the relevant overseas exchange
or Clearing System via our Sub-custodian). Where
we do not accept an order we shall, as soon as is
reasonably practicable inform you by SMS
message or by telephone or by use of any
Alternative Channels (as may be deem
appropriate by us and subject to any pre-notified
preferences to the extent applicable). Where we
are only able to fill part of an Order, we will only

fill such a part Order.

The Customer is aware that the services provided
by SAB INVEST through the Alternative Channels
will be subject to its own discretion and diligence
therein from time to time and that the Customer
hereby authorizes SAB INVEST to execute the
instructions and operations issued by it via
through such channels and to affect the

Investment Account by the corresponding

accounting entries.

SAB INVEST may, upon its own absolute

discretion, modify or change the rules and

conditions that govern trading through the
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5.9.

5.10.

Alternative Channels and the Customer's use of
such service through the Alternative Channels
shall be deemed as approval and agreement by
the Customer to such modifications to such rules

and conditions.

SAB INVEST may cancel or cease the provision of
any Alternative Channels it provides by virtue of
an official notification sent to the Customer or
published through the Alternative Channel that is
intended to be ceased or cancelled, or through a
recorded telephone call, at least seven (7)
Business Days before to the date of ceasing or
cancelling such services. The Customer shall have
the right to cancel its access to any Alternative
Channels by serving an official letter or through a
recorded telephone call with SAB INVEST, and the
Customer will continue to be responsible for any
Transaction that has been executed up until the
date such Customer had been notified by SAB
INVEST of acceptance of the cancelation of such

access.

SAB INVEST may modify any Electronic Service it
provides by virtue of an official notification to be
sent to the customer or published through the
Alternative Channels or a recorded call, at least
seven (7) Business Days before the date of
applying such modification. The use of the
Customer of the Alternative Channels after the
date of such modification, shall be considered as
acceptance of the modification. In the case where
the Customer has notified SAB INVEST of their
disapproval to the modification, this will be
considered as a no acceptance or rejection and
deemed as a request for cancellation of the
subscription of the service. In this case, SAB

INVEST may, without any liability, execute any
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5.11.

5.12.

Order placed by the Customer before cancelling

the Customer's access to such electronic channel.

The Customer acknowledges that the SAB
INVEST has informed it, made it aware of and
warned it of the possible risks of using Alternative
Channels and that it is fully aware of the defects
and deficiencies related to the use of such
technologies as well as the controls and
restrictions governing their use. The Customer
hereby holds SAB INVEST harmless for any loss
arising from or in connection to the use of such
channels or dealing through them for any reason.
The Customer agrees that its use the Alternative
Channels is at its sole risk. SAB INVEST makes no
warranty of any kind, express or implied, as to the
Alternative Channels, including, but not limited to,

merchantability, non-infringement, title or fitness

for a particular purpose or use.

The Customer acknowledges it has sole
responsibility to maintain the confidentiality of its
password and username and undertakes to not
disclose such information to any other body or
person, even if such person is a company
employee or an individual directly connected with
the Customer. The Customer acknowledges that
it bears all responsibility for any consequences
resulting from the use of services provided by
SAB INVEST by themselves or through a legal
agent, and that the Customer holds SAB INVEST
harmless for any liability as a consequence of the
Customer's negligence in the use and access to
the services through its username and password.
For the avoidance of doubt, SAB INVEST is not
obligated to verify the identity of the Customer,
provided that such access to the service was

through an accepted username and password.
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5.13.

5.14.

5.15.

SAB INVEST does not warrant that the Alternative
Channels are compatible with the Customer's
equipment that Alternative Channels are free of
errors or viruses or any other harmful, invasive, or
corrupted files, and is not liable for any damage
the Customer may suffer as a result of such
destructive features. The Customer agrees that
SAB INVEST and its suppliers, subcontractors,
agents, directors, officers, employees,
representatives, successors and assigns shall
have no responsibility or liability for any loss or
damages arising out of the Applicant's use of the
Alternative Channels. SAB INVEST is therefore
not responsible for the availability, content,
accuracy or reliability of the Alternative Channels
or goods that may be linked to, or advertised on
the Alternative Channels. SAB INVEST does not:
(a) make any warranty, express or implied, with
respect to the use of the links provided on, or to,
the Alternative Channels; (b) guarantee the
accuracy, completeness, timeliness, usefulness
or adequacy of the Alternative Channels; or (c)
make any endorsement, express or implied, of
any Alternative Channels. SAB INVEST is also not
responsible for the reliability or continued
availability (or lack thereof) of the Alternative

Channels.

You hereby authorise us to send instructions, via
any relevant custodian, to the Depository and
Settlement System or the relevant exchange or
Clearing System outside of the Kingdom of Saudi
Arabia (as applicable) and you shall provide us
with such documentation as we may require in

order to evidence such authority.

You shall notify SAB INVEST in writing from time

to time of the identity of the persons authorised
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5.16.

5.17.

5.18.

5.19.

to give Communications on your behalf SAB
INVEST shall act upon the instructions of such
person without any further confirmation unless
you have revoked such authority by notification to
us in writing one Business Day prior to the

Communication being received.

Orders placed by us with orders received from
other customers or clients and in the sequence

that such orders are received.

When we send an acknowledgement to the effect
that we accept an Order a legally binding and
enforceable contract between you and SAB
INVEST is created in respect of such Order. Orders
accepted for execution by us on the Exchange
shall be executed in accordance with the Capital
Market Regulations, as appropriate, as trades
concluded in your name through SAB INVEST as

a member of the Exchange.

We may, from time to time, permit to make
Orders which are Limit Orders or other types of
conditional Orders subject to our agreement and
on such terms as we may prescribe from time to

time.

Unless otherwise agreed on placing the Order, all
Orders shall be presumed to be “market orders”
to be executed at the relevant market prices
available to us or, in the case of Orders which
specify a particular price, such Orders will be
presumed to be good until cancelled by you or
expired as per The Exchange and Centre
Procedures. Cancellation will only be available at
you subject to bearing the costs and expenses (if
any) of such reversal and where the Order has not,

at the time of your cancellation, been executed.

We shall have no liability in the event a third party,
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5.20.

5.21.

5.22.

such as a settlement agent in respect of
Investments outside of the Kingdom of Saudi
Arabia, has been instructed to execute a
Transaction and does so after you have placed a

cancellation request with us.

In the event that you place a Limit Order with us
which is not immediately executed, we shall not
make the unexecuted order, or any part of it,
public. You may, prior to its execution, subject to
bearing the costs and expenses (if any) of such

reversal, terminate the Limit Order.

Orders shall only be accepted during the trading

hours of the Exchange or in respect of
Investments outside of the Kingdom of Saudi
Arabia, the relevant overseas exchange or
Clearing System, although we may accept to hold
over Orders until the re-opening of the relevant
exchange upon an Order placed outside of such

hours.

All telephone orders placed with SAB INVEST will
be taped and recorded and that such recordings
will be deemed equivalent to written instructions
and any operations and Transactions performed
on the basis of such recordings shall be binding
upon the Customer. Any such tapes and records
may be retained by SAB INVEST, and, if used as
evidence of the subject matter thereof in any
court or arbitration proceeding, shall be deemed
to be conclusive evidence of the subject matter
thereof. All Orders must contain all particulars
determined by SAB INVEST to be necessarily
communicated by you to SAB INVEST whether
verbally or in writing and must identify precisely
the Transaction which SAB INVEST is being
instructed to execute. In the event that the details

supplied by you in connection with a Transaction
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5.23.

5.24.

5.25.

6.1.

are deemed by SAB INVEST to be incomplete or
unclear, then SAB INVEST reserves the right not
to execute the Transaction without any
responsibility or liability to you. Where applicable,
all Personal Data provided during the course of
these activities will be processed in accordance

with our Privacy Policy.

In the absence of manifest error and/or unless
immediately disputed, all Transactions shall be
binding immediately between you and us. If you
dispute a Transaction, we shall investigate your
complaint. Our decision as to resolving your

complaint shall be final and binding.

You shall monitor your Derivatives’ position and
either to have the required assets / Cash to
exercise the position or to close the position on

the day before the expiry date.

SAB INVEST at the time of expiry date will scan
the Derivatives’ position and if there are no assets
or Cash available, SAB INVEST will take action in
best effort basis to close the position, if the
position is not closed, you shall be liable for any
losses or damage (including loss of profit) for the

exercising result.

RESTRICTIONS

Unless we permit you to place Orders in respect
of Investments held outside the Kingdom of Saudi
Arabia, pursuant to General Term 2.4, our services
will be limited to Orders in respect of Securities
listed on the Exchange and the Customer

Accounts shall only be used for such purposes.
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6.2.

6.3.

7.1.

7.2.

You shall not submit Orders in respect of any
Transaction which is in breach of applicable law
in the Kingdom of Saudi Arabia from time to time,
including Capital Market Regulations or, in the
case of an Order we permit for Investments
located outside of the Kingdom of Saudi Arabia,
applicable laws in the relevant jurisdiction from

time to time.

Any transfer of money from or to the Investment
Account shall not be accepted unless it is from or
to the Bank Account(s), with the exception of the

following:

Profits arising from vyour investments in

Securities;

Transfers made for the purposes of margin

lending;

Refunds made in respect of excess subscription

monies; or

Transfers made as part of the buying and selling

of Securities.

GROUPING:

It is understood for both parties (SAB INVEST and
the Customer) that any grouping of Orders that
are traded on the Exchange shall be prohibited as
per provision of Article 17 of the Market Conduct

Regulation and the other relevant instructions.

For Orders of securities which are not traded on
the Exchange, SAB INVEST shall be entitled to
group such Orders of the Customer with those of
other customers or with its own Orders, in order
to execute them as one combined order, provided

that this should not cause any harm to the
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7.3.

8.1.

8.2.

8.3.

8.4.

Customer, and the grouped orders shall receive

the average executed order price.

The Customer acknowledges that their
investments that are grouped with those of other
customers of SAB INVEST will not be
distinguishable or determinable separately by
virtue of material ownership documents or
certificates, or electronic records, and further,
acknowledges that the Customer will not be
entitled to ask SAB INVEST to resubmit to it the
originals of the investment documents that it had
deposited with the Custodian. The Customer shall
be entitled, however, to claim for Securities in the
same number, category and character of the as

originally deposited.

EXECUTION OF ORDERS, SETTLEMENT FAILURE
AND TRADING LIMITS

We will provide Best Execution in respect of your
Orders once acknowledged pursuant to General

Term 5.6.

Where applicable and where required by the
Capital Market Regulations, SAB INVEST may
send trade and transaction reports to the

Exchange and/ or the Capital Markets Authority.

We shall have no responsibility to you for the
settlement of any Transaction by the Depository
and Settlement System, following our
instructions, or any delay or failure of it to do so
or to communicate in respect of such settlement

with your Custodian from time to time.

To the extent provided as part of System or in the

placing of any Orders, SAB INVEST will

endeavour to provide accurate market

information, such as security prices, to you via the
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8.5.

8.6.

8.7.

relevant System. However, SAB INVEST does not
warrant the accuracy completeness, timeliness or
correct sequencing of such information. Any use
of or reliance on any such information provided
via the System or otherwise will be at your own
risk and neither SAB INVEST nor any third party
provider will be liable in any way for any
inaccurate, incomplete or out of date information
or any decision made or action taken by you

relying upon such information, commentary or

analysis.

In particular, you acknowledge and agree that
security price information (and other market
information we provide) which you may use in
connection with placing an order may change
from the time at which the information was given
to you to when your Order is placed or executed
and as such a market Order may be executed as
a different price to the price provided to you at the

time of your Order.

Where any Clearance System or Depository and
Settlement System requires SAB INVEST to act on
any settlement instruction with respect to a
Transaction, you shall ensure that SAB INVEST
receives sufficient securities or funds before the
due date for settlement. You shall be liable for and
responsible for compensating SAB INVEST for
any losses arising out of any settlement failure,
including any costs in relation to steps taken by
SAB INVEST to remedy the settlement failure,
such as buy ins or securities borrowing, and any

late settlement fees or other penalties.

You hereby acknowledge that where SAB INVEST

is subject to trading limits imposed by an
exchange, Clearance System or any member of a

Clearance System, SAB INVEST shall not be liable
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for any loss suffered by you (or your clients or
customers) as a result of any Order not being
executed by reason of breach of any such trading

limit.

8.8 The Customer irrevocably and unconditionally agrees
and authorize to deduct fees as applicable, if the
International

amount is withdrawn from the

account before the settlement date.
9. COMMUNICATIONS

9.1. Communications to you:

9.1.1 We may deliver Communications to you in
accordance with the mailing instructions that
you provided us in the Application Form

(Schedule 2) (or otherwise) by:

A.By personal delivery, courier or registered mail.
Evidence of delivery to the correct address will be proof

of delivery; and

B.Fax transmission or any other electronic transmission
and delivery will be deemed upon transmission. In the
case of fax, evidence of transmission to the correct
number or destination or transmission report or will be
sufficient evidence of delivery and General Terms 9.4 to

9.9 shall apply in respect of electronic Communications.

9.1.2 Your correct address or correct number or

destination in respect of a Communication from
us shall be that which was last notified to us at

least five calendar days prior to our

Communication.
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9.1.4

9.1.5

9.2.

9.2.1

You understand and agree that it is your
responsibility to review Communications from
us promptly and to notify us immediately of any
error, omission or improper payment or transfer.
Since it is incumbent on you to check
Communications from us, you will be precluded
from asserting any claim against us based on
any error, omission, improper payment or
transfer disclosed in any Communication (and
such Communication will be binding on you) if
you fail to notify us within 30 days (or such
shorter period as you and we may agree) of

delivery or deemed delivery.

Where our Communication dictates a timeframe
within which a response is requested from you,
you acknowledge that failure to respond within
such timeframe may result in us being unable to

implement your instructions.

You confirm that you have regular access to the
internet and agree that we may, from time to
time, provide you with information or generic
Communications by posting such information
SAB INVEST's

on website at

www.SABinvest.com or the website address

we may from time to time notify to you.

Communications from you:

You may communicate with us at the address set
out in the covering letter to these General Terms
by post, telephone, fax, electronic mail or in
person, unless you are obliged to communicate in
writing under the Terms of Business (in which
case you may communicate with SAB INVEST by
letter delivered by post, fax or by personal delivery

to that address).
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9.2.2

9.2.3

9.24

9.3.

We shall have no liability for the unavailability of
or a fault in, any medium of communication that
to send us a

you wish to use in order

Communication. You acknowledge that a
Communication via the worldwide web (Internet)
may not be secure and accept responsibility

accordingly.

You expressly authorise us to accept, without
having to verify its source, any Communication
which we reasonably believe to originate from
you or to have been given on your behalf and you
hereby release us from any liability whatsoever or
howsoever arising, directly or indirectly, from our
acting in accordance with such Communication.
In the event that we do not consider any
Communication to be genuine and accurate, you
acknowledge and confirm that we may decline to
act upon such Communication and you release us
from any liability whatsoever or howsoever
arising, directly or indirectly, from our resulting

action, inaction or omission.

We are entitled to rely on information supplied

directly or indirectly, to us regarding vyour
authorised representatives and agents for the
purpose of giving instructions hereunder until
such time as we receive a Communication from

you notifying us of any change.

You understand that in the interests of properly
providing our services to you, we may call upon
you by telephone or visit or otherwise
communicate with you without express invitation,
subject to any marketing preferences notified by
you from time to time where applicable. By
signing the Application Form and/or these

General Terms you acknowledge and agree that
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94.

9.5.

9.6.

9.7.

such visits, calls and other dialogue may take

place.

General Terms 9.5 to 9.9 shall only apply to
Communications which are made by means of
electronic  transmission  using  Alternative
Channels (including, without limitation, e-mail,
SMS but excluding Communications by fax)
(“Relevant Electronic Communications”). We
shall not accept and you agree not to send us,
trading instructions or any asset transfer
instructions (including without limitation Cash or
securities) by means of Relevant Electronic
Communications or any other form of electronic
mail except in accordance with the following

provisions of these General Terms 9.5 to 9.9.

You hereby agree that we may communicate with

you using Relevant Electronic Communications.

Relevant Electronic Communications sent by us
to you will be deemed to have been received by
you at the time that they are transmitted from our
computer systems and will be deemed to have
been received at your permanent address
previously notified to us in writing or through any

of the electronic channels offered by SAB Invest.

Relevant Electronic Communications sent by you
to us shall not be effective until the actual receipt
of such Relevant Electronic Communications by
our computer systems and will be deemed to
have been received, as appropriate. You
acknowledge and agree that the authenticity and
integrity of Relevant Electronic Communications
sent via public networks such as the Internet
cannot be and are not assured by us. Accordingly,
without prejudice to General Term 9.2.3, we shall

be entitled to assume that Relevant Electronic
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9.8.

9.8.1

9.8.2

9.8.3

9.9.

Communications which appear on their face to
originate from any of the address(es) specified by
you in the Application Form originate from you,
and have not been corrupted or altered in any

way.

You acknowledge and agree that Relevant
Electronic Communications may be subject to
interruption, data corruption, blackout and delay
due to reasons beyond our control. Furthermore,
you acknowledge that the confidentiality of
Relevant Electronic Communications transmitted
via public networks such as the internet cannot be
and is not assured by us. Accordingly, except as
set out therein, we do not accept any liability for
any loss, cost, damage or expense (including,
without limitation, for loss of profit or loss of data)

which may arise directly or indirectly from:

our or your inability to or failure of the
transmission or the receipt of Relevant Electronic

Communications; or

any delay in, corruption to or failure of the
transmission or the receipt of Relevant Electronic

Communications; or

our acting in accordance with any Relevant
Electronic Communications which appear to

originate from you pursuant to General Term 9.7.

We reserve the right to impose further technical

requirements upon Relevant Electronic
Communications from time to time by notifying
you in writing or through any of the electronic
channels offered by SAB Invest, of such
requirements and shall be entitled to refuse to

receive any Communications transmitted by you
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10.

10.1.

10.2.

10.3.

to us electronically which do not comply with

such requirements.

YOUR CONFIRMATIONS

You represent and covenant that throughout the
term of these Terms of Business that all
information given and stated in relation to the
application made to SAB INVEST for the opening
of the Investment Account is complete and
correct, that no pertinent information has been

withheld.

In accepting the Terms of Business, we have not
made and you are not relying upon any statement,
representation, promise or undertaking
whatsoever that is not contained herein and you
acknowledge and agree that you have taken and
relied on your own independent advice in entering
into the Terms of Business. You further
acknowledge and agree that agreements and
arrangements concerning Cash, Investments
and/or other assets involve an element of risk and
you may incur a loss of some or all of your Cash,

Investments and/or other assets.

Unless we agree otherwise in writing, we regard
you as acting as a principal (i.e. for your own
account and not as agent for another) in our
relationship with you and, accordingly, you
undertake that you will be liable as principal for all
obligations and transactions under the Terms of

Business.
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10.4.

10.5.

10.6.

10.7.

In entering into the Terms of Business and each
Transaction, you have obtained and made and
maintain in effect, all

you will necessary

authorisations, consents or approvals,
exemptions, licences, notifications and filings and
you will comply with their terms and with all
applicable laws. The person(s) entering into these
Terms of Business on your behalf have been duly

authorized to do so.

You are and undertake to remain properly

licensed and registered under the laws of
Kingdom of Saudi Arabia and you have full
capacity and authority to enter into the Terms of
Business and each Transaction hereunder. The
Terms of Business and each Transaction are your
valid and legally binding obligations, enforceable
against you in accordance with their terms except
for the effect of bankruptcy, insolvency,
reorganisation, moratorium and laws relating to
or affecting creditors’ rights and to general

equitable principles.

Your execution, delivery and performance of the
Terms of Business and each Transaction does not
and will not violate, contravene, conflict with or
constitute a default under any provision of your
constitutional documents or any law, regulation,
rule, decree, order, judgment or charge, contract,
trust deed or other instrument binding on you or

any of your assets.

You are and will remain in compliance with the
applicable laws and regulations in Kingdom of
Saudi  Arabia including the Anti-Money
Laundering Law, the Law of Terrorism Crimes and
Financing and the other rules and regulations
relating to anti-money laundering or counter

terrorist financing in the Kingdom of Saudi Arabia
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10.8.

10.9.

10.10.

from time to time and you will maintain adequate

systems and controls to ensure such compliance.

You have full unencumbered title to the Cash,
Investments and/ or other assets held with us or
to our order, free and clear of any lien, charge or
other encumbrance and/or restriction as to title
and transferability (other than a lien routinely
imposed on all securities in a relevant clearance
or settlement system) and will not create or
permit the existence of any such lien, charge or
other encumbrance and/or restriction except in
favour of us or except as is imposed by law or

judicial decision.

You agree to notify us promptly in writing of any
change in the information you have previously
given us about your circumstances including,
without limitation, any change in the ultimate
beneficial ownership of your account, citizenship,
residence, address of record, status as a Qualified
Foreign Investor or GCC National (as applicable)
and any additional information which affects your
tax position and you shall at least every three (3)
years provide to SAB INVEST an update of all
information in your Know Your Customer Form or
any other information provided to SAB INVEST at
the time of opening the Customer Accounts or
alternatively confirm that the information so

provided remains accurate and correct.

In the absence of any written notice to the

contrary, we will assume that there are no

constraints on the investment services or
products under the Terms of Business and we wiill
not accept any liability for any adverse tax

consequences.
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10.11.

10.12.

You (a) confirm that you are not a US person as
defined by applicable US tax legislation] and, (b)
agree to notify us promptly if you become such a
US person and (c)acknowledge and agree that
we may be obliged to disclose information
relating to you, your Cash, Investments and/or
other assets(including personal data) as we may
be required to disclose to the relevant US tax
authorities. You agree to complete and return to
us promptly such tax certification forms as we
may from time to time reasonably require. All
disclosures made under this General Term 10.11

will be made in accordance with our Privacy

Policy, where applicable.

You acknowledge that we are not able to provide
any tax advice as part of our services and

accordingly you are solely responsible for:

10.12.1the payment of all taxes or zakat due by you or in

respect of securities services we undertake for
you under the Terms of Business from time to

time;

10.12.2 managing your affairs to your best advantage for

tax purposes and neither we, nor any Affiliate,

accepts any responsibility for the tax
consequences of actions taken by us within the
scope of our authority. We recommend that,
should you have any doubt about your tax
position, you consult an independent professional

tax adviser;

10.12.3 ensuring that all applicable legal, tax or regulatory

requirements for disclosure or reporting as to
holding, control, beneficial ownership or the
granting of security are met in respect of any

Cash, Investments and/or other asset standing to
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the credit of or to be credited to, your account;

and

10.12.4informing yourself of the characteristics of the
Cash, Investments and/or other assets you hold or
intend to hold or of any products or services you
purchase through or from us including, without
limitation, special instalment payment provisions,
holding or transfer restrictions, foreign ownership
limitations or

requirements of ownership

disclosure.

10.13. Without prejudice to the general nature of General
Term 10.12, if in connection with any receipt,
transfer or holding of Cash, Investments and/or
other assets with us, any tax, duty, claim, interest,
fine, penalty or damages are imposed on or paid

by or charged to us, then:

10.13.1we are authorised to debit your account with
any such amount or shall invoice you in respect

of such amount; and

10.13.2you shall indemnify and hold us harmless for

such taxes, duties, claims, interests, fines,
penalties, damages and reasonable expenses

associated therewith.

10.14. You will also provide us promptly with a copy of
all such documents or information referred to in
this General Term 11(h) and all such other
information as we may reasonably require from

time to time.

11. REPRESENTATIONS, WARRANTIES AND
UNDERTAKINGS
The Customer represents, warrants and
undertakes that:
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it has read and understood the Terms of Business
and has been given the opportunity to ask
questions relating to it, and that the Customer
understands that the Terms of Business will

govern its relationship with SAB INVEST;

it has full power and authority to enter into the
Terms of Business and to enter into transactions

within the scope thereof;

all Know Your Customer Information is complete,
accurate and not misleading in all respects and

that SAB INVEST may rely upon its accuracy;

it shall update its Personal Data and Know Your
Customer Information or confirm that there are no
changes to such data and information in each
case once every three years or at such other times
as may be requested by SAB INVEST or else
whenever changes are made to that data or
information to ensure that the data and
information SAB INVEST holds is accurate and

up-to-date;

it shall comply with the applicable law, including
(without limitation) the Data Protection Laws ,the
Capital Market Regulations, the Anti-Money
Laundering Law and its implementing regulation

and the Law of Terrorism Crimes and Financing;

any outstanding obligations under these Terms of
Business shall be binding and enforceable on of
your successors, permitted assigns, legal heirs

and executors (as applicable);

it acknowledges that, the validity of this

Agreement shall depend upon receiving the
approval of the Capital Market Authority (CMA)-if
required- as a retail, institutional or Qualified

client and opening an Investment Account and

37

anmall Sh clg lgogag @onall ojadi bgud i ail
bapd ol cljaj Jsoell ylg lgs daloioll alfwill apagil
loiiuw degﬂlgo&ﬁinglprJ' iig 042w &oaall pyadi

o1di bgpi plpll abluwllg andnll Jolbd aial UT
tlgalbi gony Sill caldaanll olplg doxall

Heg adydng alolb Juoell aajeo asgoi calogleo aals
o o _-L‘.jj Dos _!.Ll L_Jgjjl Uig LQJ..Jlg_i ddl.ﬁ L._?_d o .

agjeo cilogloog &oadll ailily ‘sl pgéuw
calilll 03m e calpyer sl agag pac 244 gl Jioall
oo gl cilgiw &illi J4 650 alh J4 La cilogleollg
Lol gi cella jlotiwl) Jgdll apa calbi aa pal cudg
ol ciloglaoll gi culilyll clli e calpyei chal oi
Jadll gy baiai il cililyllg cilogleoll i ggai of

1 &haog aduda Jlodiwall

(oall yga) «lla Jouing @i Jgoooll plbilly pjily
olhig adloll Ggull plbi g calilwll &loa aohil
daldo plhig &ayaiill aiafilg Jlgodll Jue daaldo

aayaiill aiafllg :aligoig wilaylll ellja

0ghiu d@0nall ojadi hgpi wiagor dofla caloljill i
ogl Jiliollg Jroell clala _le alaill anlgg aojlo
Jgoeo ga lo ciun) aiing Saaiog gucpill aiijgg

H(ay

plliwl e soleiu aalaill oxm glpw ol 45
-podll ulbi 1a]-(afgl) ayloll Ggull aim asdslgo
il aisg Jodo gl Luwgo gl &fjai Jioed
dbyijo yghiu addlgoll oam pleo ol «sjloliul
Jlgodll Jueé araldo ol go 8 8alall pléaly pljildlly
taligoig wilmylll oflja d@xalbo plihig dayaiill aiafllg

PUBLIC



that the criteria for such approval will be in
reference to compliance with the provisions of
Article 8 of the Anti-Money Laundering Law and
its implementing regulation and the Law of

Terrorism Crimes and Financing;

where the Customer is a listed company, it will
inform SAB INVEST immediately upon the
occurrence of the change in any of the documents
submitted for the purpose of opening the
Investment Account, including, but not limited to
the articles of

association, bylaws, the

commercial registration certificate, the
identification documents of the manager and the
authorized persons, the resolution for appointing
the board members, the list of persons authorized
to manage the account, the decision of the board
or the authorized person regarding the approval
to open an Investment Account in the name of the
Customer, and the authorities granted to the
authorized persons to operate the investment
account, in addition to any licenses issued by any
government body authorized to practice a certain

activity)

where the Customer is a Qualified Foreign
Investor, it shall provide all information as may be
required by SAB INVEST under the QFI Rules and
the Capital Market Regulations; and

where the Customer is a foreign national residing
in the Kingdom of Saudi Arabia, to complete and
provide the Foreign Customer Undertaking in

Annex 9.

It acknowledges that SAB INVEST has the right to
make inquiries with local banks and financial
institutions that the Customer deals with and the

concerned authorities in order to verify the validity
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12.

12.1.

12.2.

12.3.

12.3.1

of information or the data provided by them
through this Agreement or any other relevant

document or agreement;

CLOSING, FREEZING OR BLOCKING OF THE
INVESTMENT ACCOUNT

The Customer acknowledges that SAB INVEST
shall upon a one (1) month notice freeze the
Investment Account upon the expiry of the
validity of any documents provided by the
Customer to SAB INVEST or upon the failure of
the Customer to update its information in
accordance with this Agreement or upon the
request of SAB INVEST. In the absence of any
expiry date on documentation provided by the
Customer, SAB INVEST shall freeze the
Investment Account relating to the Customer
upon the expiry of [3 (three) years] from the date
of the opening of the Investment Account or the
last date on which such information was updated

by the Customer, whichever is later.

SAB INVEST shall freeze the authorities of the
delegates or any attorneys who have been
authorised to operate the Investment Account in
the event that the validity of any identification
documents of such persons has expired until such
time as renewed identification documents have

been provided to SAB INVEST.

Customers who are citizens of the Kingdom of

Saudi Arabia or the countries of the Gulf
Cooperation Council shall be permitted to close
their frozen Investment Accounts without the

need to update their information, provided that:

the Investment Account is not blocked and there

is no restriction on the Investment Account;
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12.3.2

12.3.3

12.4.

12.5.

12.6.

no balance or Securities are available in the

Investment Portfolio or in the Investment

Account; or

there is no outstanding claim on the Investment

Account.

Investment Accounts of foreign Customers
lawfully residing in the Kingdom of Saudi Arabia
shall not be closed if their residence permit has
expired, until such time that any such Customer
provides the renewed residence permit or its final

exit visa.

Unless the Investment Account is blocked or
there are financial obligations on the Investment
Account, the Customer acknowledges and agrees
that SAB INVEST may, after a period of 5 (five)
years of the Investment Account having been
frozen for failure of the Customer to update its
information, transfer the available cash in the
Investment Account to the Bank Account and
close the Investment Portfolio linked to the
Investment Account (unless it is linked to more
than one Investment Account), and then close the

Investment Account.

Provided that the Investment Account is not
blocked and/or there are no financial obligations
the Customer

on the Investment Account,

acknowledges that, for foreign Customers
lawfully residing in the Kingdom of Saudi Arabia,
SAB INVEST has the right to liquidate the
Securities in the Investment Portfolio, transfer the
cash in the Investment Account to the Bank
Account and then close the Investment Account
if it has been frozen for more than twelve (12)

months.
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12.7.

12.7.1

12.7.2

12.8.

12.9.

The Customer acknowledges and agrees that SAB

INVEST shall have the right to block the
Investment Account without any notice to the

Customer if:

instructed by the Capital Market Authority to

block the Investment Account;

SAB INVEST receives a notification - enclosed

with the necessary official documents as
evidence - in relation to the Customer's
insolvency, liquidation, bankruptcy or the

imposition of any legal restriction on the

Customer or loss of its legal capacity; or

If the Investment Account is blocked pursuant to
General Terms 12.7.1 or 12.7.2, the Customer
shall not be permitted to use the Investment
Account in any manner whatsoever including use
of any balances available in the Investment
Account or to make any transfers of funds from
and to the Investment Account (or any transfers
of any Securities from and to the Investment
Portfolio). The Investment Account shall remain
blocked unless SAB INVEST receives an
instruction from the Capital Market Authority to

unblock the Investment Account.

If the Investment Account is blocked pursuant to
General Term 12.7.3 above, SAB INVEST shall not
permit any activity in relation to the Investment
Account except for liquidating the Securities in
the Investment Portfolio and transferring the
available funds in the Investment Account to the
legal heirs of the Customer in accordance with the

relevant legal requirements.
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12.10.

12.11.

Upon liquidation of the Investment Account, SAB
INVEST shall close the Investment Account and

any Investment Portfolio.

The Customer acknowledges and agrees to
compensate SAB INVEST in any of the following
event, and each event shall be referred to as

(“Default”):

If the Customer failed to pay any amount due

under this Agreement

If the Customer failed to perform any of its
obligations under this Agreement or Applicable

Laws.

Any representation, warranty, or claim that the
Customer fails to commit to under this Agreement
or any document issued under this Agreement or
if such representation, warranty, or claim is
incorrect or proved to be untrue in any way, or if
it is made on any later date and was wrong in any
way on that date under the circumstances at that

time.

The Customer's request to liquidate its funds or
assigning a representative to liquidate the
Customer’s funds on its behalf, the Customer’s
disability or death or upon any change in its
conditions which is deemed to be substantial and

adverse in SAB INVEST's discretion and opinion.

Any violation or breach made by the Customer of
any guaranty or another agreement to which it
may be a party with a financial institution or any
violation or breach made by it of another
agreement entered with any legal entity that SAB
INVEST believes that such Agreement contains or

may contain substantial adverse effect on the
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12.12.

13.

13.1.

Customer's capacity to implement this

Agreement.

At any time after SAB INVEST has, in its sole
discretion, determined that the Default has
occurred, SAB INVEST may act in the following

ways:

treat any or all outstanding transactions as
having been immediately cancelled and

terminated; and/or

sell such of the Customer's Investments held by
SAB INVEST as it in its sole discretion deems

appropriate; and/or

without being liable for any resulting loss or
diminution in value, close out, replace or reverse
any such transaction, enter into any other
transaction or take, or refrain from taking, such
action at such time or times in such manner as
SAB INVEST in its sole discretion, consider
necessary or appropriate to cover, reduce,
eliminate its loss or liability under or in respect of
a transaction, position or commitment
undertaken for the Customer and to pay any
outstanding amounts due and payable from the

Customer to SAB INVEST;

to take any action as SAB Invest, in its discretion,
deems necessary to comply with applicable laws,

rules and regulations.

SECURITY AND SYSTEMS CONTROL

Where we or a third party on our behalf issues any
Access Codes to you (whether for the purposes of
your access to electronic trading platforms we
may provide or in relation to Direct Market Access

(as applicable)), you shall keep such Access
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13.2.

13.3.

Codes confidential and shall ensure that such
Access Codes are only used by your authorised

persons to access and use the Systems.

In order to maintain the security of the Systems,
you will use the adequate security procedures to
ensure the confidentiality and security of any
Access Codes and to prevent unauthorised
access to our Alternative Channels. You wiill
comply with any user manual we may provide
from time to time for such purpose and follow all
reasonable instructions and security procedures
of SAB INVEST from time to time. You shall
establish, maintain and regularly review
appropriate security arrangements to ensure that
there is no unauthorised sending of Orders and
you shall immediately notify SAB INVEST as soon
as you become aware of any actual or attempted
unauthorised access or use. You confirm that you
have assessed these security arrangements and
have determined that they are adequate to protect

your interests.

You must ensure that neither you and nor any of
your employees or your agents or representatives,
do anything which will result in the security of the
Systems, or the systems or security of any of SAB
INVEST's other customers being compromised
and you confirm that you will notify SAB INVEST
as soon as you become aware of any actual or
potential breach  of  security including
unauthorised access. When accepting Orders
from you and when providing any services to you
under the Terms of Business, we shall be under
no obligation to ascertain that the person placing
any Order is properly authorised by you but shall
be entitled to assume, without enquiry, that any

such person is so authorised. Furthermore, you
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13.4.

13.5.

14.

14.1.

14.2.

acknowledge that failure to comply with these
requirements may give rise to liability on your part
and/or may serve as a mitigating factor or defence
to a claim or regulatory enforcement action linked

to a security breach or data loss.

You agree that you will and that you will procure
that your authorised persons will comply with all
applicable laws and market conventions and any
other reasonable requirements of SAB INVEST

relating to the Systems and the use thereof.

Each party shall take all reasonable precautions to
ensure that communications through the System
and its own systems are not affected by computer
viruses or other destructive or disruptive
components. Without prejudice to the generality
of the foregoing, you shall ensure that the data,
messages and code that you provide to SAB
INVEST by electronic messaging does not contain
any viruses, worms, trojans or other devices likely
to cause harm to the Systems (or any other

systems of SAB INVEST).

PROVISION OF SERVICES BY THIRD PARTIES

We reserve the right to outsource or delegate,

pursuant to the Capital Market Institutions
Regulations, the task of providing the services
and carrying out the functions under the Terms of
Business to a Service Provider pursuant to a
Service Level Agreement. Such outsourcing or
delegation will be made under a Service Level

Agreement.

Any such outsourcing or delegation shall not
derogate from our regulatory obligations under
the Capital Market Law or any regulations made

by the Capital Market Authority under the Capital
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14.3.

14.4.

14.5.

14.6.

14.7.

Market Law. In particular, we shall remain
responsible for any services performed by a
Service Provider and shall be obliged to monitor
the Service Providers discharge of its obligations

under the Service Level Agreement.

Any services provided or functions carried out by
the Service Provider shall be subject to the law
and regulation of the place in or from which such

services are provided or functions carried out.

We are hereby authorised to appoint
administrative support provides as our delegates
and to use or participate in market infrastructures,
to provide us with market data from time to time
and to perform any of our administrative duties
under the Terms of Business in the Kingdom of

Saudi Arabia.

Administrative support providers are persons that
we use to perform ancillary services of a purely
such as couriers,

administrative  nature

messengers or other commercial transport

systems.

Market infrastructures are market data and/ or
communication services providers, such as
Thompson Reuters Corporation, Bloomberg L.P.
or FIX Protocol Limited (or their subsidiaries or
affiliates from time to time), public utilities,
external telecommunications facilities (including
Society for Worldwide Interbank Financial
Telecommunication) and other common carriers
of electronic and other messages, and external
postal services. Market infrastructures are not our

delegates.

We shall act in good faith and use reasonable care

in the selection and continued appointment of any
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14.8.

15.

16.

16.1.

administrative support providers and use of
market infrastructures, but shall otherwise have
no responsibility for the information provided by
market infrastructures or performance by such
persons of any of the duties delegated to them
under the Terms of Business, subject always to

applicable law.

For the avoidance of doubt, we will have no
responsibility for any failure or disruption to any
System or your inability to make Orders or use our
securities services due to the termination of
services provided to you by any third party,

instructed by us or otherwise.

INVESTMENT MANAGERS

You may from time to time appoint a discretionary
portfolio manager to act on your behalf in respect
of securities services provided by us or in respect
of the Customer Accounts by delivery of, and
pursuant to the terms of, an appointment letter in
the form set out in Schedule 8 of these General

Terms.

CREDIT TERMS

We may, in our absolute discretion, lend or extend
additional credit to you (or arrange for such
funding with an Affiliate of SAB INVEST or The
Saudi Awwal Bank) in relation to the funding of
your purchases of securities, subject to your
agreement to such additional terms as we may
prescribe in respect of such credit from time to
time (in form and substance of Schedule 4), and
in accordance with Article 44 of the Capital
Market Institutions Regulations. This may be
limited to purchases made on the Exchange or we

may notify you in writing, or through any of the
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engage in such lending activities with you except after
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having obtained your express written agreement . Any

Securities lending activities will be conducted in
accordance with the requirements of Article 86 of the
Capital Market Institutions Regulations and the terms set

out in Schedule 5 hereto.

18. DIRECT MARKET ACCESS

We may, in our absolute discretion and subject to
regulatory restrictions, permit you to use the trading
infrastructure of SAB INVEST to place buy and sell orders
directly on the Exchange (“Direct Market Access”)
following your execution of the Direct Market Access
Terms. Direct Market Access will always be subject to the
Direct Market Access Terms, the Terms of Business
(subject to the provisions of the Direct Market Access
Terms which shall take priority in the event of a conflict)
and your provision of such information as we may need
from time to time to permit you to use such services. The
provision of such information will be subject to our

Privacy Policy, to the extent applicable.

19. LIABILITY AND INDEMNITY

19.1.  We shall use reasonable care in the performance
of our duties under the Terms of Business. We
shall only accept liability to you where such
liability is determined by a final judgment of a
court of competent jurisdiction and has arisen out
of our fraud, gross negligence or wilful default or
that of our employees in our performance of the
securities services under the Terms of Business
but we shall not, and none of our directors,
officers or employees, shall be liable to you
hereunder for any loss, costs, taxes or expenses,
suffered or incurred otherwise for any reason
whatsoever. In particular, we will have no liability

to you for:
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19.2.

19.3.

any failure of the settlement by the Securities
Depository Centre, the Exchange, or any overseas
exchange of Clearing System in respect of any

Transaction or in the delivery of any Investment;

any failure and/or default by the overseas

custodian; or

any trades which are rejected pursuant to the
provisions of any regulations issued by the CMA

and the Exchange; or

any delay in the purchase or sale of any
Investment or delay in the receipt of income or

profits or other rights relating thereto; or

any total or partial defects, failure, data loss or

crash in communication networks, devices,
information technology equipment or systems or
technical malfunctions (whether such systems

are hosted or controlled by us or not).

In providing our services under the Terms of
Business, we will not be subject to any fiduciary
duties other than as specified in the Capital
Market Institutions Regulations, which would
prevent us from acting in a dual capacity or
obliges to accept responsibility more extensive

than those set out in the Terms of Business.

The Customer shall on demand indemnify and
keep indemnified SAB INVEST against any cost,
taxes, expense, damage loss or liability
whatsoever which may be suffered or incurred by
SAB INVEST as a result of any Transaction or the
failure to settle any Transaction, action or step
taken by SAB INVEST under the Terms of
Business (including the costs of enforcing the
same) unless, and then only to the extent that,

such cost, expense, damage, loss or liability is
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19.4.

19.5.

19.6.

caused by the gross negligence or wilful default
of SAB INVEST in the provision of such services.
Nothing in these Terms of Business shall exclude
or restrict any obligation of SAB INVEST that it

has to you under the Capital Market Regulations.

You agree that any liability owed to you shall be
limited to any direct damages. In no event shall
we or our directors, officers or employees be
liable for any loss of profits, goodwill, reputation,
business opportunity or anticipated saving, or for
special or consequential damages, whether or not
advice of the possibility of such loss or damages

was provided.

You agree that we shall have no liability to you
under any circumstances in respect of the fraud,
negligence, breach of contract or default of any
third party with whom you deal (or with whom we
deal on your behalf) in connection with your Cash,
Investments and/or other assets, including,
without limitation, any counterparty, Clearance
System, settlements or payments system or
investment exchange. We shall not be liable,
without limitation, for the fraud, negligence,
breach of contract or default of any counterpart,
bank or other person or entity which holds Cash,
Investments, other assets or documents of title on

your behalf.

In the event of external fraud resulting in the
fraudulent sale of securities through SAB Invest
channels via Single Sign On (“SSO”) access,
neither Saudi Awwal Bank nor SAB Invest shall be
liable to compensate the customer for losses
exceeding the sale proceeds from any fraudulent

sale of the securities
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19.7.

19.8.

20.

20.1.

Where an error occurs in the carrying out by us of

a transaction to implement an investment

decision which is subject to the Terms of
Business, with the result that the transaction as
effected does not correctly reflect the investment
decision to which it relates, our liability to you
shall be as follows. We shall take such steps as
are necessary to rectify the position as soon as
practicable after we become aware of the error
and, if the error has resulted in a loss on your part
for which we are responsible according to the
standard of care laid down in this General Term
19, we shall compensate you for such loss to the
extent of our liability. If the rectification of the
position results in any profit or gain which would
not have occurred had the error not been made,
the profit or gain may be retained by us absolutely
for our own benefit and we shall have no liability

to account to you for any part of it.

All express and implied conditions, warranties or
undertakings, whether oral or in writing, in law or
in fact, including warranties as to satisfactory
quality and fitness for a particular purpose
regarding system related information or any
aspect of the system (including but not limited to
information access and order execution) are

excluded to the extent permitted by law.

CLIENT MONEY

Any money held by us on your behalf as client

money (as defined in the Capital Market
Institutions Regulations) will be subject to the
Client Money Rules contained in the Capital
Market Institutions Regulations. We will hold
client money in an omnibus client account with

The Saudi Awwal Bank, the shareholder of SAB
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20.2.

20.3.

20.4.

20.5.

INVEST, or such other licensed bank in the
Kingdom of Saudi Arabia as we may notify you of

from time to time upon 30 calendar days’ notice.

SAB INVEST may pass Client Money to its
delegates (pursuant to the terms of General Term
14), exchanges, clearing houses, intermediaries
or settlement agents or counterparties for the
purpose of execution, settlement of or to

otherwise give effect to, a Transaction.

Client Money will cease to be treated as Client
Money if it is paid to the Customer, or paid to a
third party on instructions from the Customer, or
paid into a bank account in the name of the
Customer not being an account which is also in

the name of SAB INVEST.

Money will not constitute Client Money for these
purposes to the extent that it is immediately due
and payable to SAB INVEST for its own account.
SAB INVEST will cease to treat as Client Money
such amounts as it holds on the Customer’s
behalf that are equivalent to any amounts that the
Customer owes to SAB INVEST that are due and
payable. The Customer agrees that SAB INVEST
may use Client Money to satisfy the Customer’s

obligations to SAB INVEST or to any third party.

SAB INVEST shall have no responsibility for or
liability to the Customer for any diminution in the
value of the Investment Account due to taxes or
imposts or depreciation in the value of the funds
credited to the Investment Account (which funds
may be deposited by the Customer subject to SAB
INVEST's control with such depository(ies) as
SAB INVEST may select) or for the unavailability
of such funds due to restrictions on convertibility,

requisitions, involuntary transfers, restraints of
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20.6.

20.7.

20.8.

any character, exercise of military or usurped
powers, or other similar causes beyond SAB

INVEST's control.

SAB INVEST may, at any time, in its sole
discretion and after sending in advance written
notice, or through any of the electronic channels
offered by SAB Invest, discharge its entire liability
with respect to the Investment Account by
mailing to the Customer at the Customer’s last
address held by SAB INVEST, SAB INVEST's draft,
without recourse to SAB INVEST as the drawer,
payable to the order of the Customer in the
amount of the then credit balance in the Account,
together with such other documents, if any, as
may be necessary, in SAB INVEST's sole
discretion, to transfer to the Customer such

claims as SAB INVEST may have on such funds.

Pursuant to Article 73 of the Capital Market

Institutions Regulations, SAB INVEST shall
maintain Client Money in an account under the
name of the Customer or omnibus client account
at any local bank or it may keep such Client
Money at an overseas bank to the extent it is
necessary for the settlement of a Transaction

outside the Kingdom of Saudi Arabia.

SAB INVEST shall maintain the assets and
Securities of the Customer in the Investment
Portfolio with SAB INVEST and shall maintain all
assets in the Investment Portfolio in the name of
SAB INVEST to be maintained with a Custodian
accredited by SAB INVEST, where such assets
shall be pooled in one single portfolio with the
Custodian, and the Customer acknowledges that
SAB INVEST will be unable to identify the
individual Securities of the Customer or the

separate entitlements in certificates or tangible
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20.9.

20.10.

20.11.

ownership documents or in an electronic record
issued by the respective Custodian, whereby the
Customer has no right to receive the original

certificates maintained by the Custodian.

The Customer acknowledges that the Securities
available for trading on international exchanges
are subject to rules and regulations governing
such exchanges including any requirement made
applicable to a foreign custodian in all respects on
which SAB INVEST will not have full visibility and/
or control. Furthermore, there may be restrictions
on the percent of ownership by foreign investors
in the companies listed on the relevant exchange
which may make the Customer unable to deal
with any additional Securities in such companies.
Accordingly, the Customer acknowledges and
agrees that such restrictions may give rise to

financial losses which the Customer shall bear.

The Customer further acknowledges and agrees
that in order to facilitate its investment in an
international exchange, SAB INVEST may use
omnibus account/nominee account structure
which requires SAB INVEST to open and maintain
an Investment Account in its own name with the
relevant international exchange and a record of
relevant

the Customer's ownership in the

Securities at the respective international
exchange shall be maintained and kept at the

level of SAB INVEST.

The Customer acknowledges and agrees that any
funds held by SAB INVEST on the Customer’s
behalf, whether at a local or foreign bank, may
derive returns from such funds and SAB INVEST
is entitled to receive the returns whether in full or

in part.
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20.12.

21.

21.1.

21.2.

21.21

21.2.2

21.2.3

21.3.

Subject to and without prejudice to applicable
laws and regulations, the Company may invest
funds deposited in the investment account for the
purpose of generating returns. Any income or
returns generated from the investment of such
Client Money may accrue to SAB INVEST, and
SAB INVEST may, at its sole discretion, share a

portion of such income with the Customer

SPECIAL COMMISSION ARRANGEMENTS AND
PROFIT

You acknowledge that SAB INVEST is entitled to

enter into special commission arrangements
where services are received in addition to trade
execution services from an intermediary in return
for the commission paid on transactions directed

through that intermediary.

SAB INVEST will only enter into a special
commission arrangement if the following
conditions met:

The person responsible for executing the

transaction provides best execution to SAB
INVEST;

The services received by may reasonably be
regarded as being for the benefit of the Customer;

and

The amount of any fees or commission paid to the
provider of the services is reasonable in the

circumstances.

You acknowledge that pursuant to the Capital

Market Institutions Regulations cash balances
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held in an Investment Account will not bear profit

or any other proceeds.

21.4. You hereby acknowledge and agree that SAB
INVEST may receive returns on cash balances in
Client Money accounts held with SAB or any

other local or overseas commercial bank.

22, COMMISSION SHARING

You agree that we may from time to time (to the extent
not prohibited by any applicable law or applicable
regulation) enter into commission sharing arrangements
with third parties (whereby we may pass on part of the
commission we receive from you to third parties in
exchange for the provision of services to us) which are
related to the execution of trades on your behalf or
comprise the provision of research which will reasonably
assist us in the provision of services to you, subject to and
in accordance with the applicable regulation. We will
make adequate prior and periodic disclosure in a timely
manner of any such commission sharing arrangements in

accordance with applicable law.

23. FEES AND CHARGES

23.1.  You shall pay to us fees in accordance with the
Payment and Fee Schedules provided to you and
attached as Schedule 3 hereto or otherwise as we
may prescribe through Alternative Channels from
time to time in relation to the services to be
performed by us or any agent, delegate or
subcontractor of or used by, us pursuant to the
Terms of Business. We shall provide you with 30
days’ advance notice of any proposed revision to
our fees, unless you agree to shorter notice. Such
proposed revision shall come into effect
immediately following the expiry of such period,

unless we agree otherwise with you in writing.
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23.2.

23.3.

234.

235.

We may share our fees amongst entities within
SAB INVEST and with any Affiliate or any third
party or receive remuneration (in the form of a fee,
commission or non-monetary benefit) from any of
them in respect of any transactions or other
services carried out on your behalf. We will not
pay or receive such fees or remuneration to or
from any Affiliate or third party unless we are
satisfied that doing so will not impair compliance
with applicable regulation and we will provide you
with a summary of the essential terms of such
arrangements as and when they arise. As required
pursuant to applicable regulations, we will
provide further details of any such remuneration

to you upon your written request.

We reserve the right to charge you for out-of-
pocket expenses (other than our day-to-day
internal expenses) reasonably incurred by us in
connection with the provision of our services to

you pursuant to the Terms of Business.

If we reasonably consider it necessary or

desirable, we may request advice from
professional advisers of our choice in connection
with any action to be taken by us in relation to the
services provided to you pursuant to the Terms of
Business and in all such matters we may, in our
discretion, act on the opinion or advice of such
advisers without being

responsible for any

consequence of acting or not acting in

accordance therewith.

You shall pay to SAB INVEST all charges which
may be payable as a result of or in connection
with a Transaction in the Securities, services
performed or arranged by SAB INVEST under

these Terms of Business or action or steps taken
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23.6.

23.7.

23.8.

24.

24.1.

by SAB INVEST or any other person on your
behalf under the Terms of Business to complete
any Securities Transaction initiated by you
including but not limited to any charges arising
from failed Orders, rejected Orders and/or any

other sum incurred by SAB INVEST.

If we appoint, or consult with, advisers pursuant
to General Term 23.4 above, we shall be entitled
to reimbursement from you of all fees, costs and

expenses incurred by us.

In addition to all the sums payable by you under
the Terms of Business, all applicable taxes
(including any value added tax) will be payable by
you to us at the same time as the sums to which

they relate.

Payment of fees, costs, expenses and all
applicable taxes under the Terms of Business will
either be deducted automatically from any
account held by us on your behalf or we will

invoice you in respect thereof.

PAYMENTS

Subject to General Term 24.2, all payments
hereunder shall be in Saudi Riyals or in such other
currency as the parties may agree. Amounts
received to be credited to any Investment
Account held in your name shall, if not in Saudi
Riyals, be converted to Saudi Riyals by the
relevant bank holding such Investment Account in
accordance with the Terms of Business at its then
current exchange rate for such amounts. All gains
or losses incurred as a result of fluctuations in the
exchange rate shall be for your benefit or risk.

SAB INVEST shall not be required to credit your

Investment Account for any amount until such

59

arhgdjo J_olgT gT aluila j.olgi v abuli ulﬂ-li LST poall
Jloitw ] Jgdll aapd oAl in elio LS' QT/Q

oio &jgiito 2l gl yyliituo guel liod all
@1y aila sollel dololl hgpill go 23.4 aigl I3l
wleilll aald e pdio yugei Gle Jomall Ll

Amliloai il culagynollg cayllaillg

bgpii ciagos pbule adaiwoll @lboll groa Sl aals)
lgiog) Gubill anlgll wiilynll aald yla .aonall o1a6i
Ll p4io gaall danlg yghiw (adlboll deudll dayyn
abuijo alloll lgra goai Sill opall yuai a6 cllag

g

wleilll ¢llo oy dosall pyndi hgpdl Lingos pgdiu
Gubill anlgll Lflnll aaldg cilagpnollg cayllaillg
aly lal bgato wilun i go ailali 6jgmy cliag

lgngnay 04l 8)gila Jluyl pgiiw gl pdic

Caleganoll

aald oii .éololl bguidl go  24.2 aill slelo go
ol $agewll July bgpill oam Liagoy cileganoll
ol auuillg .cabill lgde @ai spl aloo)
a bhaiho $jloiiwl wilwa 1 lmayd alpollg doliwell
I gligai it wsagawll Jupll v4i ol 13] ;050ul
Bainy sall aoll cala elidl Jda go (Sagewldl Jupll
do2all gaai bapil b Sjlofiwl Gluall lag
gl aadnoll Cuuldoell aals ol .afiag clidl cayn jouug
oghiw waynll jew iblail dagii sagdioll jfluall
lotiull Jgill yg4i ol myhalio ygloall gl p4lediol
clls ] ilofiwll philun 6 2ho sl 21 allbs
Jull glioll 1am Jloiagll Jg il aya pliai (s3Il casigll

ayle anldo <l a0y sageuwll

PUBLIC

23.6

23.7

23.8

24

24.1



24.2.

24.3.

25.

25.1.

times as SAB INVEST has received such amount

in cleared funds in Saudi Riyals.

In the event we provide the services described in
General Term 2.3, General Term 24.1 shall only
apply to Investment Accounts held within the
Kingdom of Saudi Arabia and the provisions of
Schedule 6 of these General Terms shall apply in
respect of Investment Accounts held outside of

the Kingdom of Saudi Arabia.

All payments to be made by the Customer
hereunder shall (except to the extent required by
law) be made free and clear of (i) any restriction
or condition, (ii) any deduction or withholding on
the account of any tax; and (iiij except as
otherwise provided herein, any other deduction or
whether set-off,

withholding, by way of

counterclaim or otherwise.

ACCOUNTING AND INFORMATION

With the exception of Independent Custody
Clients, we will make available statements of the
Customer Accounts Accounts electronically
(contract notes) within the SAB Invest App and
Website  (contract notes) outlining the
Transactions and the value of the assets in the
Customer Accounts in accordance with Articles
47 and 91 of the Capital Market Institutions
Regulations and our customary practice. The
receive  the

Customer hereby agrees to

statements of the Customer Accounts in
electronic form. Also, the Customer can contact
SAB Invest's customer care unit to request the
statements for, and it will be sent to the
Customer’s email address which was provided by
the Customer during the onboarding/KYC process

and registered in SAB Invest systems. and in the
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252

event the Customer requires statements of the
Customer Accounts in paper form, such can be
requested from SAB Invest. The amounts
reported in such statements and advices with
respect to the value of assets in the Customer
Accounts shall be based on the information that
is available to us at the time such statement is
prepared and such information is provided to you
for information purposes only. We do not warrant
or represent that the values reported for assets in
the Customer Accounts are accurate or current in
any respect, nor that such assets could be sold or
converted at the values reported in such
statement or advice. You agree to review and give
us prompt notice (within thirty days from the date
of any statement or advice) of any errors in any
statement or advice. All statements and advices
shall be provided in the English language and also
in the Arabic language where you request. All
such statements and advices shall be conclusively
deemed correct unless errors are brought to our
attention in writing within the time period referred
to above. The client also agrees to view the
statements through electronic channels and if he
wishes to receive a written statement, he can

obtain it by visiting one of the SAB INVEST

Centers.

SAB INVEST may send correspondences and
notifications to the Customer by e-mail, fax,

mobile phone, SMS, telephone call, to the
registered address of the Customer, or through
any other means of communication related to the
Customer and maintained by SAB INVEST, in
accordance with the preferences notified by the

Customer from time to time.
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254.

26.

26.1.

You hereby agree to receiving and/or viewing all
information in respect of your Customer Accounts
and Transactions, including any statements and
order confirmations, issued from time to time, in

electronic form.

Failure to receive a notification by the Customer
in relation to an executed Transaction does not
mean such Transaction was not executed, the
Customer must verify the execution of the

Transaction through other electronic means.

POWERS OF ATTORNEY AND DELEGATION OF
AUTHORITY

The Customer understands and agrees that where
the Customer executes and delivers to us a duly
notarized power of attorney (in accordance with
the requirements of the Investment Account
Instructions and other applicable laws) under
which the Customer delegates an agent or
attorney to be in charge of the operation of the
Investment Account and the issuance of
applicable instructions to us in relation to any of
the services provided hereunder, and we have
reasonable grounds to believe that such power of
attorney has been made legally on the Customer's
behalf and in accordance with the Investment
Accounts Instructions and other applicable law,
we then may fully rely upon and act in accordance
with such power of attorney. In particular, the
Customer understands and agrees that we may
not be held liable for any defect in such power of
attorney, unless we are notified specifically
thereof in writing. We shall be entitled to rely on
such power of attorney and which we shall deem
to remain in full force and effect until we receive
specific written notice that it has been cancelled,

revoked or superseded. In addition, the Customer
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26.3.

26.4.

27.

27.1.

agrees to compensate and hold us harmless in

connection with any and all claims and
obligations paid and incurred by us in connection
with reliance upon such power of attorney and
any operation of the Investment Account in
accordance with the instructions given by the

agent or attorney nominated therein.

The Customer acknowledges that the instructions
of the Capital Market Authority prohibits internal
authorizations in selling and purchasing local
shares and in executing any instructions related

to the management of Investment Portfolios.

Pursuant to the Investment Account Instructions,
the power of attorney must be issued by the
Customer and as such, SAB INVEST will not
accept any power of attorney issued by a person

on behalf of the Customer.

You hereby irrevocably appoint us to act on your
behalf in relation to any of the services provided
hereunder, including to sign and deliver any
documents deemed necessary by us and/or to
receive dividends, commissions and payments.
Any required documents may be signed by virtue
of this delegation by any of our employees,

representatives or agents.

TRANSFER AND ASSIGNMENT

The obligations under the Terms of Business shall

be binding upon, and the rights will be

enforceable by, the Parties and their respective
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27.2.

27.3.

27.3.1

successors, permitted assigns, legal heirs and

executors.

Subject to General Term 27.3, neither you nor we
may novate or assign any of your or our
respective rights and obligations under the Terms
of Business, any corresponding transaction or any
contract without the prior written agreement of

the other.

You hereby agree to our causing at any time all
or any part of our rights and/or obligations under
the Terms of Business, , together with any other
agreements, undertakings or letters, signed by
you in relation to the services rendered by us
pursuant to the Terms of Business (including all
client information,

related Personal Data,

transaction details and all other information
which we hold under the Terms of Business
and/or in relation to, or as a result of, the
performance of the services), to be transferred,
subject to applicable law, regulation and/or
approval of the Capital Market Authority (as
applicable), to any other appropriately licensed
and authorised stated Affiliate of SAB INVEST
(each a “Transferee”) by delivering to you a
substitution notice. Such transfer shall be without
prejudice to pre-existing rights between the
Parties. All or a part of data we hold under the
Terms of Business may be shared or transferred
to such Affiliate after the delivery of the
substitution notice but prior to the substitution
taking effect. Upon delivery of a substitution

notice to you:

the rights and/or obligations of the Parties shall be
novated, the Parties will be released from further

obligations to each other hereunder and the

64

g il jga U Léaolell bgpidl go 27.3 aill 6lclyo g0
pdagan gl liagan go ol ge Jjlll gl Jial o4l
gl Lao0nall pyadi hgpi Liagor p4ilojill gl Lifloljillg
Gle Jamall gga aac @i gl aliloo @aan @l g

Al capbll o asuue aha aadlgo

aals allgy g i a liold Lle lam wiagos gy
pu241 bgpll Liagos pgio 1zja ol Liloljil gifg liagan
cililha gl calagei gl calialail i Ll aale il aoaall
lio @oadoll culosally Gloiy lod Lgesdgls plod illg
cililll gron U3 L Loy) &oaall pyadi hgpd Liagoy
Jinlaig Jicell cilogleog adtlell wula aumaddll
lgy baii Lillg spll cilogleoll groag daanll
clali @loiy Lo gi/g @onall pyadi bgnl wiagos
afllll gi/g olhill slclio gog (lguuy gl culoaall
adloll Gqull afm aaalgo hyiy gi/g Guhill anlgll
doili anapo (sl adpi sl Gl (@ihiy cla gla 1al)
Jluy] J1a go ("aull Jgaoll" Lgall jLin)lodiw il Jgdll
aoflall Gganll allgall oam Jai 4 .04l Jual jlesl
Baii il cilibyll o <ia gl groa oadpbll vy Lo
ol lgi4)lito iy 28 d02all pyadi bgpd Liagor lgs
Jahdl jledd] Jluyl 2oy aoilill @spill oam I Lglai

04l J1hal jleuii] Jluyl aic .oalai Judg

27.2

27.3

uo Logilaclg logiloljill gi/g cuayhll @gaa Jilal piww 27.3.1

clallg bgpill 0am wiagos logio JAl sl caloljill i
g logy anlall (Ggaall

PUBLIC
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274.

28.

28.1.

28.1.1

28.1.2

28.2.

respective rights of the Parties will be cancelled;

and

you and the Transferee will simultaneously
acquire the same rights and assume the same
obligations between yourselves as would have
been acquired and assumed had the Transferee

been an original party hereto instead of us.

To the extent required by or consequential to, any
such transfer you agree to enter into further
documentation and/or particular terms as we or
any Transferee may reasonably require solely in
order to make or facilitate the action envisaged in
General Term 27.3 above and to enter into such
new arrangements with you concerning the

services under the Terms of Business.

CONFIDENTIALITY

You agree that we may disclose information
relating your Cash, Transactions, Investments
and/or other assets including Personal Data to
SAB and/or any of its Affiliates, whether located
in the Kingdom of Saudi Arabia or overseas,in the

additional following instances:

as is reasonably necessary to comply with the
request or requirement of any court of competent
jurisdiction, regulatory body or agency or by

virtue of any applicable law, rule or regulation; or

as we consider is necessary to be disclosed to
open the account or to carry out or facilitate any
Transaction or service relating to or under the
Terms of Business, or otherwise for the purposes

envisaged by General Term 28.1.

You agree that you shall treat as confidential all

information we furnish to you and you shall not
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28.3.

28.3.1

28.3.2

28.4.

28.5.

29.

29.1.

disclose it to third parties except to the extent
required by applicable law, having provided us
with a notice to us of such disclosure and the

relevant applicable law.

In providing our services to you, we shall not be

obliged to disclose to you or take into

consideration any information, fact or matter if:

disclosure or use of such information, fact or
matter would breach a duty of confidence to any

other person or result in a breach of the law; or

irrespective of what may or may not be known
within the Saudi Awwal Bank (SAB) and/or SAB
INVEST, such information, fact or matter has not
come to the actual notice of the individual(s) with
whom your relationship with the Saudi Awwal

Bank (SAB) and/or SAB INVEST is conducted.

The Customer acknowledges that SAB INVEST
has the right to disclose their Personal Data and
balances in relation to Customer Accounts to the
relevant entities for the purposes of complying
with the requirements of FATCA and CRS and in
the event that such Investment Assets are subject

to a foreign taxation.

The Customer authorizes SAB INVEST to make
any tax deduction from their assets as deemed
necessary under foreign taxation obligations and

under the applicable law, rules and regulations.

YOUR INFORMATION

SAB INVEST may store your Personal Data,
Transaction details, statements and notices in its
electronic form and dispose of any such original
documents, without having to notify you as per

applicable regulatory requirements. You agree to
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29.2.

29.3.

294.

29.5.

30.

30.1.

treat such records, whether electronic or hard
copies whereof, as equivalent and alternative to

the original statements and notices.

We are wholly committed to protecting client
privacy and will take all reasonable steps to
ensure that your Personal Data is kept secure
against unauthorized access, loss, disclosure or
destruction,

including where applicable in

accordance with our Privacy Policy.

In cases where you, the Customer, are a natural
person, SAB INVEST will process the Customer
Personal Data exclusively in accordance with the

Data Protection Law and our Privacy Policy.

In cases where you, the Customer, are a legal

person, you acknowledge that the factual

arrangements between us shall dicate our
respective roles under the Data Protection Law.
Notwithstanding the foregoing, you and we
acknowledge that we and you shall act as
separate controllers in respect of any Customer

Personal Data that is processed under or in

connection with these General Terms.

To the extent that General Term 29.4 applies, you
and we agree that we shall each of us,
respectively, comply with each of our respective
obligations under the Data Protection Law in
relation to the processing of Customer Personal

Data.

FORCE MAJEURE

We will not be liable to you for any delay in
performance or for the non-performance of any of
our obligations hereunder by reason of any cause

beyond our reasonable control, or for any losses
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30.2.

30.2.1

30.2.2

30.2.3

30.2.4

caused by the occurrence of any contingency

beyond our reasonable control.

If the transferability, convertibility or availability of

any currency is restricted or impaired:

we shall not have any liability for any resulting
loss or damage, including loss or damage arising
through our inability to make payment on any

deposit or any other obligation;

we shall not be obliged to substitute any other
currency. However, if, in our sole discretion, we
determine that substitution of another currency
would be feasible on commercially reasonable
terms and/or reasonable or necessary or in
accordance with market practice, we may effect
such substitution at a rate of exchange
determined by us to be reasonable as of the date
of substitution decided by us. We shall not have
any liability for any direct or indirect loss resulting
from such substitution and may at any time
decline to make and/or accept any deposit or any

payment in any currency;

we shall not be obliged to seek any additional

regulatory approval or make any additional
regulatory submission even if it would remedy

such a restriction or impairment; and

you hereby agree to reimburse us for any
reasonable cost or charge imposed in relation to
the transferability, convertibility or availability of
any currency that you hold provided we have
notified such cost or charge to you not less than

30 days before they are applied.
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31.

31.1.

31.2.

31.3.

31.4.

GENERAL

For all purposes necessary or desirable in our view

to conduct our activities and

properly
responsibilities under the Terms of Business, you
hereby authorise us to open accounts and
execute documents and agreements binding
against and on behalf of you including documents
and agreements taking security over or otherwise
encumbering, your Cash, Investments and/or

other assets.

We reserve the right, in our absolute discretion, to
decline to undertake any Transaction or provide
any service. If we decline an order, we will notify
you promptly although we will not be liable for
any expense, loss or damage incurred by you if
we fail to notify you, unless these are the result of
our fraud, gross negligence or wilful default or

that of our employees.

Our rights and powers under the Terms of
Business will not be affected or impaired by any
delay or omission by us in exercising (or any
previous exercise by us of) any such rights or
powers. Any single or partial exercise or
enforcement of any right, remedy, power or
privilege shall not preclude the exercise or
enforcement of any other right, remedy, power or
privilege. The rights, remedies, powers and
privileges provided in the Terms of Business are
cumulative and not exclusive of any provided by

law or otherwise.

Each of the provisions of the Terms of Business
shall be severable and distinct from one another
and, if at any time any one or more of those

provisions is or becomes invalid, illegal or

unenforceable, the wvalidity, legality and
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31.5.

32.

32.1.

32.2.

enforceability of the remaining provisions shall
not in any way be affected or impaired.
Furthermore, in such circumstances, unless the
basic intention of the Parties is materially
prejudiced thereby, the Parties shall use best
efforts to agree revised terms approaching, to the
fullest extent possible, the terms originally agreed
and which are or have become invalid, illegal or

unenforceable.

The Terms of Business and, as the case may be,
any supplemental written agreement entered into
by the Parties constitute the entire agreement
between the Parties relating to the subject matter

of such Terms of Business.

TERMINATION

Subject to General Term 11 and 32.2, our

appointment may be terminated and any
corresponding account closed by you at any time
upon written notice to us. Any such termination
shall not affect any right or liability in respect of
services provided by us, Transactions already
effected by us or any instruction given by you
hereunder including any related account. The
Terms of Business will continue to apply until all
services, accounts and Transactions have been
closed or

completed and the outstanding

amounts and Liabilities have been paid in full.

You acknowledge that some Investments may be
illiquid. For example, they may have lock-up
periods, subject to restrictions on trading on the
Exchange (or such other exchange in respect of
Investments held outside of the Kingdom of Saudi
Arabia) or may have the right to impose
restrictions on redemptions or transfers which

mean that it is not possible to transfer or redeem
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32.3.

all or part of the Investments or to do so without
penalty or at all, until the end of the lock-up period
or period of redemption or transfer restrictions,
which can be lengthy. It may also be a condition
of you owning such Investments that you
maintain an account with us or one of our
Affiliates. If you own such Investments, you may
have to maintain an account with us or such
Affiliate for a significant period of time beyond the
date on which you wish to terminate such

account or incur penalties in liquidating the

Investments.

We may terminate the Terms of Business and our
services to you and close any Customer Accounts
with 30 days’ prior written notice or through any
of the electronic channels offered by SAB Invest
to you or we do so immediately and apply
amounts or Investments in your Customer
Accounts in payment of all your outstanding
obligations without having to serve a prior notice

upon any of the following events occurring:

your breach of any of the Terms of Business;

if you become insolvent or bankrupt or any
proceeding under applicable laws relating to
bankruptcy, insolvency, restructuring or similar
matters related to the relief of debtors are

undertaken in your respect;

in the event that any Customer Account is
overdrawn for any reason whatsoever, in absence
of our agreement or used other than for the
purposes permitted under these Terms of

Business;

In the event of any breach of applicable law in the

conduct of your duties under the Terms of
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33.

33.1.

33.2.

34.

34.1.

Business, your Communications or Orders or
otherwise in your dealings with us or any
information you have provided to us is materially
inaccurate or in any way deceptive or fraudulent;

or

in case of occurrence of any event giving SAB
INVEST a reasonable basis to conclude, in its sole
discretion, that it may adversely affect in a

material manner your financial position.

AMENDMENTS

Subject to your right of termination under General
Term 32, we reserve the right from time to time
on not less than 30 days’ written or electronic
notice to you, to change or add to the Terms of
Business or to withdraw or alter any services
hereunder. The Terms of Business may also be
amended or supplemented with immediate effect
or on less than 30 days’ written or electronic
notice where the Parties agree upon this together

in writing.

We shall notify you of any material changes to the
information we have provided to you using the
same medium in which it was originally provided

(unless agreed otherwise).

COMPLAINTS

If you have a comment or complaint about us, you
may raise it to SAB INVEST in writing or through
toll free number inside and outside the Kingdom
as stated at the website or through any number
designated by SAB INVEST in future for this
purpose, pursuant to the provisions of Article 63
of the Capital Market Institutions Regulations, at
address:

We

the following

customercare@sabinvest.com
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34.2.

35.

35.1.

35.2.

35.3.

shall provide you with a copy of our complaints

procedures from time to time upon your request.

You are also entitled to complain directly to the
Capital Market Authority in respect of any alleged
breach by us of the Capital Market Authority rules.
However, the making of such a complaint to the
Capital Market Authority does not affect your
rights and obligations under the Terms of

Business.

ELECTRONIC SIGNATURE, AND THE FORMATS
AND CONTRACTS SENT VIA THE ELECTRONIC
MEANS:

This Customer acknowledges that it may execute
any agreement or document required by SAB
INVEST through electronic signature, and SAB
INVEST may, at any time in its discretion, make
an electronic signature mandatory for valid

execution.

The Customer acknowledges and agrees that a
signature (either by hand or by electronic means)
is mandatory and required in all dealings with
SAB INVEST. The Customer acknowledges that
by signing the Terms of Business that it shall
abide by all the terms and conditions stipulated in
the Terms of Business and any supplement and

annexures to the Terms of Business.

The Customer acknowledges and agrees that it

will not insert a condition, request a tally
certificate on the electronic signature, allow an
endorsement from a third party, require
verification conditions for any signature or the
identity of the signatory, and that the absence of

any of the aforementioned will not affect the
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35.4.

35.5.

35.6.

35.7.

validity of the signature or the Customer's

obligations under the Terms of Business.

The Customer acknowledges and agrees that it
has no objection and will have no objection to
means of verification of identity applied by SAB
INVEST.

The Customer acknowledges and agrees that any

notification sent by SAB INVEST through
electronic means to the Customer is deemed to
be written notification to the Customer is in
compliance with any regulatory or contractual
which such  written

obligation requires

notification.

The Customer shall have the right to request
hardcopies of any document that it has sent to
SAB INVEST or received from SAB INVEST
through any electronic means, and SAB INVEST
reserves the right to charge and obtain fees for
such hardcopies it provides to the Customer,
subject to any legal obligations on SAB INVEST

that dictate to the contrary.

The Customer acknowledges and agrees that the
e-mail address it has provided to SAB INVEST
shall be considered a main and essential part of
the Customer's personal information and
represents the address at which SAB INVEST will
rely on in its electronic communications with the
Customer. The customer shall notify SAB INVEST
immediately upon losing access to its e-mail
address for any reason and will provide SAB
INVEST with an alternative e-mail address. All the
advices and notifications sent to the Customer's
e-mail address shall be deemed to have been

received up until the time the Customer notifies
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36.

36.1.

36.2.

36.3.

SAB INVEST of losing access to such e-mail

address.

GOVERNING LAW AND JURISDICTION

The Terms of Business shall be governed and
construed in accordance with the laws applicable

in the Kingdom of Saudi Arabia.

The Parties will seek to resolve any dispute arising
out of or in connection with the Terms of Business
and the matters contemplated herein amicably. In
the event that a dispute cannot be settled
amicably within thirty days of notice having been
given by one Party to the other, the Parties hereby
agree that such dispute shall be settled by the
Committee for the Resolution of Securities

Disputes in the Kingdom of Saudi Arabia.

Certain persons are entitled by law to certain
immunities from the legal process, which may
apply on the grounds of sovereignty or on other
grounds. We consider the exercise of such
immunities inconsistent with our relationship with
you. Accordingly, you irrevocably agree that,
should we take any proceeding anywhere
(whether for an injunction, specific performance,
damages or otherwise), no such immunity (to the
extent that it may at any time exist) may be
claimed by you or on your behalf or with respect
to your assets and that you hereby irrevocably
waive any such immunity. Furthermore, you
irrevocably confirm and agree that your assets are
and will be subject to such proceedings,
attachment or execution in

respect of vyour

obligations under the Terms of Business.
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37.

37.1.

37.2.

37.3.

CONFLICTS OF INTEREST

You acknowledge and agree that, we and
persons connected with us, being SAB and its
Affiliates and other parties with whom we may
have contractual agreements to broaden our
geographical coverage, may conduct many
different financial, banking, securities and other
activities, and provide various financial services to
a broad range of clients, and counterparties and
circumstances may arise in which we or a person
connected with us may have a material interest in
a Transaction with or for you or where a conflict
of interest may arise between your interests and
those of our other clients or counterparties or

between your interests and ours.

SAB INVEST also has rules and procedures which
control disclosure of information between SAB
INVEST and SAB and/or its Affiliates, as well as
between different divisions within these legal
entities and also between the transaction teams
those entities,

within including control of

information procedures. These rules and
procedures may prevent the disclosure of
information known by SAB INVEST or certain

individuals acting on its behalf to the Customer.

You acknowledges and accept that: (i) the Saudi
Awwal Bank (SAB) and/or its Affiliates, or any of
their divisions or teams may have interests or
duties which conflict with your interests; (ii) our
decision to provide services to you does not
require the Saudi Awwal Bank (SAB) and/or its
Affiliates, or any of our other divisions or teams to
restrict its activities in any way nor to provide you
with any information whatsoever about, or
derived from, those activities nor does it create

any obligation to advise you of any conflict of

76

allooll goylod

Joing Wy aloll gga pludill il ygliig ygyai
walihill o eapeg aoilill aildpig Jgdll wlidl la
28 Lalenll lihel Glbi dawgil lieo gadleioll
ahuiiilg awapnollg adloll abuiidll go ayaell yuloi
go aaell padig «abulidll go lapcg alloll (Glgdll
walihillg cllpell go yaue §lbi Ll adlo caloaa
woadd sl gl lgua Ligal ggiy cadlla Giaai adg syudaill
gl o490 cullolaoll 2al L4 dalo @lno Ly dln ga
o4l gy allooll Lo gaylei wlla oo Ly 26 of 041
ou gl wpadll spaill calihll gi gualll illece allnog

lialloog e4allno

Slo alill cildplg aclgd lofiwlll Jglil grg
Jadll wlitllg jlofiwll Jgiil gy cilogleoll ye aloalll
oam Jala plwaill Lalizo gug aelill ailapi gi/g
oc dgduioll Jooll G4 gu inlg aigilall Gl
alagl cilell ella Jouing calibyall el Jala calaanl
go Cilehalllg aclgall oam gioi adg .culogleall le
gl Jloiiwill Jgill sal dagyeoll cilogleoll e alnalll
-Jsoell oAy Losa lgolédo (ygogdy gualll aliadll Aoyl

el agilill spdl ciliball (1) ol ogldig ggusi
sl Joall @pag pluaill go i g Jglll sagawll
(2) 1043llno go ayleii plgo gl alloo pgial yghy 24
Sagewll clill go wulhiy Al p4yl] ciloai oyadis Lijlyd
gl ogolwal go i gl aoylill ailapi yo i gl/g Jalll
Jb sl abuiidll oam duwjloo ayar sl pgloc s
Ui cilogleo b p4aygji vlla cilbiiy dg WJlgadll go
ol lgic Ly 11 abudidll oam glg .lojano gl lgegi ylé
ligyoi Jua (3) allooll gajlei sl pseall pljill
dalatuwll gl ye alnalll gullbo yg4i ul ebialnol
aya sl gf lil dogleo ilogleo i yo Jioell dodiol

PUBLIC

37

37.1

37.2

37.3



37.4.

37.5.

38.

interest; (iii) in acting for you, we will not be
required to disclose nor to make use for the
benefit of Customer, any information known to us
or any individual acting on our behalf which (a)
belongs to or is confidential to another client or
(b) belongs to or is confidential to us and relates
to some other part of its business; and (iv) subject
to applicable laws, we reserve the right to deal
with or otherwise engage the services of our
related companies within Saudi Awwal Bank
(SAB) and/or its Affiliates, and we will, without
liability to account, remain entitled to retain any
benefit resulting from such engagement or

provision of service of any kind.

Subject to General Term 37.5, if we act in
circumstances where we determine that we have
a material interest or conflict of interests, we will
disclose our conflict to you in writing and we will
safeguard your interests and we will ensure that
no conflict will affect the Transactions or services
that we undertake for you. We, in our discretion,

may also decline to act in such circumstances.

We will not, in providing any service for you, be
obliged to use or disclose information, whether or
not unpublished and/or price sensitive, and which
is in our possession, in circumstances where we
or our particular personnel who are at that time
handling your affairs are prevented from knowing
or taking account of such information by reason
of Chinese walls or other policies designed to
prevent the flow of price sensitive or other
confidential information designed to comply with

any market misconduct regulatory requirements.

LANGUAGE
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39.1.

39.2.

The Terms of Business has been executed in the
Arabic & English languages, and in case of any
inconsistency between such English language
text and Arabic text, including without limitation
in relation to the construction, meaning or
interpretation thereof, the Arabic text shall

prevail.

Any agreement or supplement signed with SAB
INVEST shall be deemed part and parcel of the
Terms of Business, however, in the case of any
discrepancy or contradiction between the text of
this Terms of Business and any subsequent
agreement or supplement that is signed, the
provisions of the Terms of Business shall prevail
unless such agreement or supplement explicitly

provides otherwise.

PARALLEL MARKET
ACKNOWLEDGEMENT OF RISK

“NOMU”

With reference to the requirements of the
registration in the Parallel Market “Nomu” |
hereby acknowledge that | am an Institutional or
Qualified invest or as defined in the CMA

Glossary.

In fulfiiment of the requirements of the listing
rules in the Parallel Market “Nomu”, | hereby
confirm that | am well aware of the risks
associated and involved in investing in the Parallel
Market, which include - but are not limited to - the
following: 1) the risks of recentness of Securities
Parallel Market, as it is a new market which was
not existing at all in the Kingdom of Saudi Arabia,
and in case that this market has not developed
and becomes vibrant in the manner required, the
liquidity and

trading price of the issuing

company's stock, may be negatively impacted, 2)
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the risks relating to the non-existence of a prior
market for the stocks of the issuing company, as
the stocks of issuing company have not been
traded in any capital market before, and in the
event that no vibrant market has developed for
trading in issuing company’s shares after the
closing of the issue period, the liquidity and price
of the issuing company's stock, may be
negatively impacted, 3) risks associated with the
stock price fluctuation in the market, as the post
issuance price might be affected by factors out of
the issuing company's control, including the
general status of the Saudi economy, or changes
in the government regimes, or issuing company’s
performance and results, or any incidents out of
issuing company’s control, or the supply and
demand situations, 4) risks associated with

dividends' payouts, as the future dividends
payouts depends on many factors such as issuing
company’s financial position and the capital
requirements, the distributable reserves in issuing
company, the general economic conditions
,which means that there are no guarantees for
future dividends distributions, b) risks associated
with issuance of new shares: in the event that the
issuing company has decided to issue new shares
in future, this might adversely impact the stock's
price in the market, or might cause a decline in
the shareholders' ownership share in issuing
company in case they did not invest in the new
shares when they were issued, 6) risks associated
with the actual control by the founding
shareholders, as the shareholders who own a
large number of issuing company’s shares, can
the matters which

influence all require the

shareholders’ approval, and consequently

exercising this power may significantly affect
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issuing company’s business, financial position
and the results of its operations. Moreover, this
control might be used in such a manner that
might negatively affect

issuing company’s

business, profits, financial results and
consequently its stock price, 7) the capital market
risks: this happens when the operation of the
market is stopped or suspended, on permanent or
temporary basis for a compulsory or a regulatory
reason, 8) the risks of limited number of qualified
traders: it might be difficult to sell the stocks at a
suitable price category after being owned, due to
low demand for purchase caused by the limited
number of qualified investors who are interested

to own stocks in the traded company.

As a qualified investor who is interested in
purchasing the issued shares, | have to inquire
into and study, the information released in the
prospectus, and in case that it becomes difficult
to understand any of the prospectus contents, |

will seek the advice of an authorized financial

consultant, prior to taking any investment
decision.
In  witness thereof, the Customer hereby

acknowledges that it has read and understood

very well the above Agreement and its
attachments, and has accepted its contained
terms, conditions and provisions and has agreed
to abide thereby and work therewith altogether,
actually and practically. The Customer
understands and acknowledges that its availing
and/or use of Securities services shall be deemed
as its express, unconditional and firm acceptance

of these General Terms.
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Schedule 1

Definitions

This Definitions Schedule forms part of our Terms of
Business. The following words and expressions in bold
shall, except where the context requires otherwise, have
the meanings set out below. Definitions which may vary

according to gender shall apply in all forms.

"Access Code” means an electronic identification to

access any System (whether as password, digital
certificate, access code, token and/or other identification
or security device) as advised to you by SAB INVEST from

time to time;

"ACIVs"” has the meaning attributed to it in Paragraph 6.1
of Schedule 6;

"Affiliate” means a person who Controls another person
or is Controlled by that other person, or who is under
common Control with that person by a third person. In

any of the preceding, Control could be direct or indirect;

“Alternative Channels” means any of the electronic
channels offered by us from time to time through which
a Customer is allowed to subscribe to obtain the
electronic services, including through email, online (using
online trading platforms offered by SAB INVEST including
SAB INVEST Tadawul, SAB INVEST Mubashar services),
recorded telephone, Bloomberg IB chat or Bloomberg
EMSX or by connectivity to the Financial Information
eXchange (FIX) or any other Alternative Channels which

SAB INVEST may designate as acceptable from time to

time;
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“Anti-Money Laundering Law” means the Anti-Money
Laundering Law, issued by the Royal Decree No. M/31
dated 11/05/1431H, and its implementing regulations.

“Application Form” means an application form which we
may require you to complete in connection with the
provision of services by us to you as set out in Schedule

2 hereto;

“Authority” means the Capital Market Authority of Saudi
Arabia.

“Capital Market Institutions Regulations” means the
Market Authority
pursuant 1-83-2005 dated
21/05/1426H (corresponding to 28 June 2005G)) (formerly

regulations issued by the Capital
to Resolution Number
Authorized Persons Regulations) and amended by the
Resolution of the Board of the Capital Market Authority
Number 2-75-2020 dated 22/12/1441H corresponding to
12/08/2020G, as
amended/updated/supplemented by the Capital Market

the same may be further

Authority from time to time;

“Bank Account(s)” means the bank account(s) opened by
the Customer with a local bank in the Kingdom and linked
to the Investment Account the details of which shall be

notified in writing to SAB INVEST.

“Best Execution” means execution of a Transaction in
accordance with Article 14 of the Market Conduct

Regulations;

“Business Day” means a day on which Authorized
Persons registered with CMA are open for general
business in the Kingdom of Saudi Arabia and on which

the dealing in securities business is valid;
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“Capital Market Authority” means the Kingdom of Saudi
Arabia Capital Market Authority;

“Capital Market Law” means the Capital Market Law for
the Kingdom of Saudi Arabia issued by Royal Decree No.
M/30 dated 2/6/1424H (corresponding to 31 July 2003G)

and as may be amended from time to time;

“Capital Market Regulations” means the Capital Market
Law, its implementing regulations issued thereunder,
including the Market Conduct Regulations, and any other
terms and conditions specified by Capital Market
Authority of from time to time, as the same are amended

or replaced from time to time;

“Cash” means all monies, including those transferred to
us by you for the purpose of settling securities
Transactions, standing from time to time to the credit of
your client money accounts with us or, if applicable, with
the Subcustodian (including, for the avoidance of doubt,
each Investment Account) and all rights, benefits and
renewal or

proceeds of such accounts and any

redesignation thereof;

“Clearance System” means, other than the Depository
and Settlement System, any clearing agency, settlement
system or depository (including any entity that acts as a
system for the central handling of securities in the country
where it is incorporated or organised or that acts as a
transnational system for the central handling of securities)
used in connection with transactions relating to securities

and any nominee of the foregoing;

“Communication” means any notice, instruction,
demand, confirmation, statement or request between the

Parties, written or oral;

"Control" means the ability to influence the actions or

decisions of another person through, whether directly or
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indirectly, alone or with a relative or Affiliate (a) holding
30% or more of the voting rights in a company, or (b)
having the right to appoint 30% or more of the members

of the governing body;

“Custodian” means a person appointed to safeguard your
assets, and such custody function includes taking the
necessary administrative measures, as set out in Article

2(b) of the Securities Business Regulations;

“Custody Services Client” has the meaning given to it in

General Term 3.1;

“"Customer Accounts” means the Investment Accounts
and the Investment Portfolio, and in respect of any
brokerage services conducted in respect of Investments
held outside the Kingdom of Saudi Arabia from time to
time the Investments held in an omnibus account in your

name pursuant to Schedule 6 of these General Terms;

"Customer Personal Data" means any Personal Data
relating to the Customer which is processed by either

party under or in connection with these General Terms;

"Data Protection Law" means the Personal Data
Protection Law of the Kingdom of Saudi Arabia issued
by Royal Decree No. (M/19) dated 9/2/1443 AH and
amended by Royal Decree No. (M/148) dated 5/9/1444
AH, and its implementing regulations and all associated
binding regulations, guidance or equivalent binding legal

requirements applicable to either Party in the Kingdom.

“Depository and Settlement System” means the
electronic system used by the Securities Depository

Centre for the depository and settlement of Securities;

“Derivatives”
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Derivatives in financial markets which include futures
and options is financial instrument whose value is based
on, or derived from the value of an underlying asset,

index, equity or reference rate.

“Direct Market Access” has the meaning ascribed to such

expression in General Term 19;

“Direct Market Access Terms"” our terms for granting
Direct Market Access as may be updated by us from time

to time and available on your request;

“"Exchange” means the Saudi Stock Exchange (Tadawul);

"FATCA"” means the Foreign Account Tax Compliance Act

"Funds” has the meaning given to it in Paragraph 6.1 of

Schedule 6;

"GCC National” means a Citizen of the Cooperation
Council for the Arab States of the Gulf in accordance with

the laws of the Kingdom of Saudi Arabia;

“General Terms” means the General Terms forming part
of the Terms of Business which apply to our entire

relationship with you;

"Glossary” means the Glossary of Defined Term used in
the Regulations and Rules of the Capital Market Authority
issued by the Board of the Capital Market Authority
Pursuant to its Resolution Number 4-11-2004 Dated
20/8/1425H Corresponding to 4/10/2004G, as may be

amended from time to time;

“The Saudi Awwal Bank” means SAB, a closed joint stock
company incorporated in the Kingdom of Saudi Arabia

with commercial registration certificate number
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1010025779, having its registered address at P.O. Box
9084, Riyadh 11413, the Kingdom of Saudi Arabia;

“Independent Custody Client” means a client designated

as such pursuant to General Term 3.1;

“Institutional Client” shall have the meaning given to it in
the Glossary;

“Investment Account” means an accounting record
created by SAB INVEST for the purposes of deposited
client money in a client account to fund the Customer's

transactions in respect of Customer's Investments;

“Investment Accounts Instructions” means the
Investment Accounts Instructions issued by the Capital
Market Authority pursuant to the Resolution of the Capital
Market Authority Number 2-124-2018 dated 21/11/2018G
and as the same may be amended by the Capital Market

Authority from time to time;

“Investment Portfolio” has the meaning given to it in

General Term 4.1.3;

“Investments” means (i) the Securities held in the name
of the Customer in the Investment Portfolio and (ii) any
other investments held for the Customer in the Kingdom
of Saudi Arabia pursuant to the Terms of Business and
any other investments held by us for the Customer in
respect of services provided outside of the Kingdom of
Saudi Arabia pursuant to the terms of Schedule 6 of the
General Terms, including any shares, debentures, bonds,
government and public securities, partnership interests
(including limited partnerships), instruments entitling the
warrants), certificates

holder to securities

(e.g.
representing securities (e.g. depositary receipts), shares

or units in regulated and unregulated Collective

Investment Schemes, shares or other kinds of

participation interest in closed ended investment vehicles,

securities of any other kind, options, futures, contracts for
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differences (including index linked notes, swaps and
similar instruments), foreign exchange contracts of any
insurance

kind, derivatives of any kind, long term

contracts, certificates of deposit and commodities,
together with such other rights and interests (excluding
Cash) as are expressly or impliedly made the subject of

the Terms of Business;

“Know Your Customer Form” means the form required by
Article 39 of the Capital Market Institutions Regulations
requiring information regarding your financial situation,
investment experience and investment objectives, as

applicable;

“Know Your Customer Information” means any
information provided by the Customer to SAB INVEST
including the information provided for the purposes of
satisfying the relevant know your customer requirements
including but not limited to the requirements set out in
the Capital Market Regulations and as may be required
pursuant to these Terms of Business during the term

hereof;

“Late Payment Fee” means an amount equal to SAIBOR
plus 5 percent (SAIBOR+5%). of the relevant amount

outstanding calculated on an annual basis;

“Law of Terrorism Crimes and Financing” means the Law
of Terrorism Crimes and Financing, issued by Royal
No. M/16 dated 24/02/1435H

Decree and its

implementing regulations.

“Liabilities” means all liabilities, losses, damages, claims,
actions, penalties, costs and expenses of any kind
however incurred or suffered by us or any third party
appointed by us and arising directly or indirectly out of
anything done or omitted to be done by you or us under

the Terms of Business;

87

do2all pyadi bgpu ggingo alde iy lown (aaaill clidiauly)
.GhubgiEUD

o 39 aloll ailbii (sall aagoill Loy "Jioell ddjeo aagoi”
anlh vilogleo wbiy Sallg adloll Gguwll cilwungo @il
Lo .aylotiwlll pS4lanlg jlotiwll dpallg Lol pseng,

-4 Jgooo gon

lgoady ilogleo sl Liei "Jioall ddjeo a3gois cilogleoll”
go @oadoll ciloglooll Joudii illg jlodiw il Jgill ] Jsoell
ualiedl aoadioll cilogleoll Joubig jlotiwll Jgdil LI Jyoell
Joubti Lillg alnll cila Jyoeall ddjeo asgoi cildbioy clagll
wa lprac yagoioll cibbioll poall guylg JUoll Juuw Sle
Jila do2all oyadi bgpi aylbii 28 Lo wiwag éayaiill aflglll

.uygaﬁiéno

&0 5 ailj jglpul Sglutoll glioll Liei "gall La plill pguy”
wiguollg @aiwoll alnll cila glioll go (%5+jgybu)ailoll
.ggLuLmhuLJk

aligoig wilayll oilp plbi iey "aligoig wilmylll il plni”
apn 1435/02/24 ayly 16/p 0d) L5loll pgunolly jaloll
.uayaiill aiafilg

cilygeilly  pilusllg ciloljill  aals el "caloljEidl”
sl go cilaginollg caylaillg ciligdellg calelalllg caldlbollg
al b i loayAh of lgloaiy gi loayAli gl lgleaii illg ggi
Joar pall i oe spiilio e of opdilio dygmy Liir ,illg aisei
p128i bgpll wiagoy liash gl pdath go ar pliall pac gf

.02l

PUBLIC



“Limit Order” means an Order to buy or sell a Security or
Investment (as applicable) at its specified price limit or

better and for a specified size.

"Market Conduct Regulations” means the rules of market
conduct duly issued by the Resolution of the Board of the
Capital 2-11-2021 dated
25/01/2021G and as the same may be amended further

Market Authority Number

by the Capital Market Authority from time to time;

"Market Information” has the meaning given to it in

Clause 2.5;

"Order” means an instruction from you to SAB INVEST to

purchase or sell an Investment or a number of
Investments in your name based on current prices or the

relevant price set out in the order;

“Parties” means you and us;

“Payment and Fee Schedules” means our schedules of
fees and charges as provided to you and set out in

Schedule 3 to the General Terms;

“Personal Data” means any data, regardless of its source
or form, that may lead to the identification of an individual
specifically, or that may directly or indirectly make it
possible to identify an individual, and may include an
individual's identification number,

name, personal

address, contact number, license number, records,
personal assets, bank and credit card numbers, photos
and videos of an individual, and any other data of a

personal nature.

"Privacy Policy” means the policy adopted by SAB
INVEST that sets out how SAB INVEST complies with the
requirements of the Data Protection Law, where

applicable, when processing your, or any other external
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party's, Personal Data, a copy of which can be found here:

sab invest customer privacy policy.pdf (sabinvest.com)

“QFl Rules” means the Rules for Qualified Foreign

Financial Institutions Investment in Listed Securities
issued pursuant to the Resolution of the Board of the
Capital Market Authority Number 3-65-2019 dated
16/06/2019G and as may be amended by the Capital

Market Authority from time to time;

"Qualified Client” shall have the meaning given to the
term the Professional Investor in the Glossary;

"Qualified Foreign Investor” means a qualified foreign
investor or “QFI” as defined in Capital Market Authority
1-42-2015 dated 15/7/1436H
(corresponding to 4/5/2015G) and as may be amended by

Resolution Number

the Capital Market Authority from time to time;

“Communications” has the meaning ascribed to such

expression in General Term 11.4;

“Retail Client” shall have the meaning given to the term
the Professional Investor in the Glossary;

“Rules and Regulations of the Capital Market Authority”
means the Capital Markets Law, its implementing
regulations, and all the rules and regulations issued by the
council of the Capital Market Authority, which organize
the securities business in the Kingdom of Saudi Arabia, as
amended from time to time, including, but not limited to
the Capital Market Institutions Regulations, the Market
the  Securities  Business

Conduct  Regulations,

Regulations, the Investment Funds Regulations, the
Merger and Acquisition Regulations, the Corporate
Governance Regulations and the Offers of Securities

Regulations.

"SAIBOR” means the Saudi Arabian interbank offered
rate displayed on the SUAA page of the Reuters screen

(or such other page as may replace such page on such
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service for the purpose of displaying the Saudi Arabian
interbank offered rates of leading banks for deposits of
Saudi Riyals) or, if no such screen rate is available for

Saudi Riyals, as SAB INVEST shall reasonably determine;

“Securities” means any of the following: (1) shares; (2)
debt instruments; (3) sukuk; and (4) units, including
exchange traded funds, in each case constituting a

“traded security” as defined in the Glossary;

"Securities Business Regulations” means the Securities
Market
Authority pursuant to Resolution Number 2-83-2005
dated 21/05/1426H (corresponding to 28 June 2005G)

Business Regulations issued by the Capital

and as may be amended by the Capital Market Authority

from time to time;

“Securities Depository Centre” means the securities
depository centre at the Exchange, established in

accordance with Article 1 of the Capital Market Law;

“Service Level Agreement” means any agreement
entered into between us and Service Provider pursuant to

Article 59 of the Capital Market Institutions Regulations;

“Service Provider” means an appropriately authorized

and regulated (if/as applicable) SAB INVEST entity
(including its successors and assigns) or any third party
which is identified in a Service Level Agreement and to
whom we have delegated the task of providing the
services and carrying out the functions under the Terms

of Business pursuant to such Service Level Agreement;

“Structured Products” has the meaning attributed to it in
Schedule 6;

“Subcustodian” means any subcustodian appointed by
us for the safe-keeping, clearance and settlement of

Securities in the relevant jurisdiction, being an Affiliate of
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SAB or any other subcustodian (other than a Clearance
System or carrier) appointed directly by us from time to

time;

“Systems” means any electronic trading and information
systems providing you with electronic transaction

execution facilities as well as facilities for making Orders;

“Terms of Business” means these General Terms together
with any other terms of business agreed between you and
us in relation to these security services, including any
terms of business to which these General Terms may be
scheduled, all as may be amended, novated,
supplemented or replaced from time to time but not
included terms governing any services we provide to you

in our capacity as Custodian;

“The Exchange and Centre Procedures” means The
Exchange and Centre Procedures approved by the Board
of Tadawul pursuant to its Resolution Number (3-2021)
dated 26/01/2021G and as may be amended from time to

time;

“Transaction” means an Order executed by SAB INVEST
on your behalf on the Exchange, or, in respect of
Investments outside of the Kingdom of Saudi Arabia, by
the relevant Subcustodian on your behalf on the relevant

overseas exchange and/or Clearing System;

“"Transferee” means an Affiliate of SAB to whom all or any
part of our rights and/or obligations under the Terms of

Business are transferred pursuant to General Term 26;

"User” means the Customer or its authorized agent, who
is authorized by SAB INVEST to have access to its
electronic systems through the available channels for the

purpose of passing and implementing Transactions, both
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selling and buying, and transferring Cash from and to the

Investment Account in addition to the electronic services.

“we"”, “our” or “us” means SAB INVEST,;

" ou

“Customer”,"”you”, “your” or “yourself” means you in
your capacity as account holder (and, as the context
requires, your representative, agent, successor and/or
assignee) in respect of any account opened by us for you

on the basis of the Terms of Business.

"controller”, "process", 'processor”, "processing",
"processed” shall all have the meaning prescribed to

them under the Data Protection Law.
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Schedule 2

Application Form

All forms and documents part of Application and
Know Your Customer process shall be

provided to you separately.

A. Investment Account Opening Agreement

B. Account Opening Form

C. Know Your Customer/Suitability From

D. FATCA/CRS Individual Tax Residency Self-

Certification

E. CRS Controlling Person Self-Certification
Form
F. FATCA Self-Certification Form (For
ENTITIES)
Schedule 3

Payment and Fee Schedules
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1. Services Charges: The Customer shall pay all

services charges in relation to use of Alternative
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Channels as displayed on screen at the time of

subscription to the relevant service.

SAB INVEST shall charge such fees, commission,
charges in respect of the services provided under
this Terms of Business and/or any supplemental
agreements. The current standard fees,
commission and charges payable under the
Terms of Business will be published and defined

on the website from time to time.

SAB INVEST shall notify the Customer of any
change to the fees, commission and/or charges
By

continuing to use the services, the Customer will

payable under the Terms of Business.

be deemed to have accepted the fees,

commission or charges.

The terms and conditions as well as the tariff,
products and services provided by SAB INVEST
may be changed from time to time upon prior
notice to the Customer.The Customer further
agrees that the use or access to the SAB INVEST
is deemed to be their acceptance of any

amendment in the tariff and terms and conditions.

In addition to its charges or fees, SAB INVEST
may be required to pay on the Customer's behalf
duties, statutory charges and other expenses as
may be applicable in respect of the services will

be charged to the Customer.

The Customer hereby authorises SAB INVEST to
realise any Investment that may be held in the
account should there be insufficient cash
available to settle any outstanding fee, charge or

commission.
SAB INVEST shall be:

a. debit the account with any amount due by the
Customer to SAB INVEST under the Terms of
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Business and/or any supplemental
agreements (including expenses or taxes
incurred on the Customer's behalf) as well as

other agreed fees and expenses; and

b. deduct such fees, charges, and expenses
from any amount payable by SAB INVEST to

the Customer.

Schedule 4 4 @aalo

Credit Terms oloiflll bgph
[Intentionally left blank - at the time of executing ) -
ol saolall bgpull oam a14ii Cudg od - andall legla elyii]

these General Terms, the Customer was not offered . e . .
[ Jroell Jigoi gl yloiil ¢l jloiiw ] Jgill @8pir o247 ol

any credit/ borrowing by SAB INVEST]

Schedule 5 5 @alo
Securities Lending Terms ayloll Glygdll yalyal bgpds

[Intentionally left blank - at the time of executing ) -
ol saolell bgpull osm 2paii Cudg a — andll ljla ]

these General Terms, securities lending services are . ) . )
[addlo @lygl ualpal culona jloiiw ] Jgdll &4ph padi

on not offered by SAB INVEST]

Schedule 6 6 @galo

Outward Investment Terms Skl jloitwill bgpn

1. CONFIRMATIONS claglil 1

1.1. Where we have provided our prior permission ¢ ali ygapnii rof._ul_u Go il lighel alla wa 1.1
that you are acting on behalf of your customer gl jol (I oadis vidg sl 8 p4olid aicg pAlioc
or client, when at any time you place any Order

or otherwise use our services in respect of your
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1.1.1

2.1.

own clients or customers, you represent and

covenant that:

you are regulated by the Capital Market
Authority or other relevant regulatory body,

hold all necessary licences or permits to carry

on your activities, and have established
customer account opening, know your
customer, suitability, and anti-money

laundering procedures, including a process for
verifying the identity of its customers, and that
you have and will continue to conduct said
procedures in relation to each of your clients

and customers;

you are responsible for all reporting and

communication with  your clients and
customers including providing confirmations
and periodic statements to, responding to

enquiries from, its customers; and

you will indemnify SAB INVEST from any claim,
loss, damage, liability, cost, fee or expense
suffered by any of your clients and customers

with respect to such customer relationship.

INVESTMENT SERVICES AND HOLDING OF
INVESTMENTS

You agree that our brokerage services in
respect of Investments located outside the
Kingdom of Saudi Arabia may be undertaken
through an omnibus account held in our name,
with the relevant Subcustodian appointed
pursuant to paragraph 3, or in the name of the
Subcustodian. We shall designate the
Investments held on your behalf in our systems
the Market

in accordance with Capital

Institutions Regulations and shall be entitled to

cllay pAila L piilleel Llifloaa (ygoaaiwi clla cally

:ul ugagelig ygydi

a01b17 ag3 i o alloll Ggull afm plisil ygamai
aojulll aploill gi gnajll aald psalg aln cala sl
aia) anly ilepl engr picdg .e4ibuiili plall
doillollg Jsoell adgoi adpeog Jioell waluall
go @il cll ella Jouing Jlgodll Jué dral4og
8)g430ll Cilelpill @uhi pidc gig cllooll &gm

04iloc yo Jioc J4 Lle

o3illoc go cullulollg pylaill aals aldgguuo yglgii
cagidtdllg alagdlill clloell augii clla Josdug
.ogio 6a)lgll culjlwaiwdl Jle ayllg éuygall

gl &)lwa gi adlbo i ye jlotiwill Jgdll ygrrgeiu
loaudis calagpoo gl pguy gl cadllai gi pljill gl jyes
Jioelly adllell oy logd pailloc o

Ciljlodiw Al Bhdag jloilwdl ciloaa

logd lgonai Lill ablugll viloaa ol Lle ool
ad aiagewll aupell ablooll ojlh ciljloliwdl Ay
liowly Brgano clyiiio wibua Jula go Ly plall ol
lagg aiyel of) aln cila ghlll go khaa giof go
pgdiwmg .gblll go Baall gol ewls gf .3 spaall
i edic ali dabgaroll ailjlodiwdl yoypad
ll @29 adloll Ggull cilutwgo afil layh Lokl
gl adii pguwy i S)lodiwlll pSylun go eoa
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2.2

2.3.

24.

2.5.

deduct from your Investment Account any fees
we or any Subcustodian incurs as a result of

holding the omnibus account in our or its name.

You agree that your Investments may be held
with those of other clients and customers and
you may be unable to identify your Investments
separately in materialized property certificate or
documents or even electronic record and you
will have no right to receive the original
securities retained with the Subcustodian or to
exercise rights as the independent owner of the
Investments. As such you agree that your
Investments may be subject to claims from our

creditors, other those of the Subcustodian in

the event of our or its failure.

You acknowledge that there may be different
settlement, corporate action, voting, legal and
relevant

regulatory requirements in the

jurisdiction to those which apply in the
Kingdom of Saudi Arabia, in particular in

relation to the segregation of client assets.

You agree that in the event that transfer of title
is found impossible in accordance with local
laws, then, in order to obtain your investment,
we may need sell the relevant Investments and
SAB INVEST shall then credit their value to your
relevant Investment Account (less the relevant
fees and charges owed to us including any
costs and taxes from

arising legal or

administrative restrictions associated with

foreign currency transactions).

You agree and acknowledge that we may
exercise, in our absolute and sole discretion,
any right to ‘vote’ or ‘not to vote' in relation to

any matter in respect of the Investments. This

wlun Baal aii gblll go baa guol i lmasi
‘2ol gl liowl ¢lyidio

clloc g0 oailjloilul baa ol 28 ail Lle oglad
Jauin eAillodiul aymai go ggitoli U adg il
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clllo psiany Ggaall awjloo a gl ublll go
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gl liliia b La gbldl go Baall guoll greylill
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ajigila vildbiog cugnillg wildpull Ciclplg
uc adlizog alnll cila alyll 4 lgr Jgoeo drothiig
aanig dageuwll ayell dlooll La aduholl i

clloell Jgnl Jnay @Glei) o anla

aysloll Jai Jpiwoll go ol8 alla 4 ail Sle gl
28 p4jlodiul Lle Jgpall aila alholl ailgall lab
pgdi ¢l ae1g alnll vila aaljlotiwdll gu LI aliai
plulun Ll ogioss ad jlofiwll Jolll a4y
cala pguullg waleilll oo go) alnll cula S)lodiwdll
flpng cadlal i Joulti Lillg W agaiuoll aloll
cilaan) ahyipoll dylayll of asigilall aguall ye doali

S(awiadll algpell

Glboll lpaail lah wguloi 24 Ll ggpaig golar
cuygaill pac gl cugnill Geda go @a i baa
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oall gulg JUoll Jpw Gle Jouy (Sallg paaill
oliy edic ald calapidl clelpl go chal i alail
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2.6.

2.7.

2.8.

discretion shall be including but not limited to
undertake any corporate actions on your behalf
in respect of the Investments, including dealing
with takeovers or other offers, capital
reorganisations and exercising conversion and
subscription rights, or instruct the relevant
Subcustodian to do so. We shall be under no
obligation to Communicate any notices
received in respect of such above mentioned
matters but may choose to Communicate with
you for instructions on such matters where
reasonably practicable subject to the terms of

the relevant Communication.

We or the relevant Subcustodian will, on your
behalf collect all dividends, coupons and other
incomes and deposit the same in your
Investment Account upon receipt of the
money/shares (for stock dividends) from the
relevant custodians, company, transfer/paying
agent or Clearing System without liability to
you for errors, mistakes, delays or losses for
such income and any conversions of foreign
currency into Saudi Riyals will take place at the
exchange rate applied by the relevant account

bank at the time of the transfer.

You shall enter into such terms as we may
require in order to authorise us to deal in the
Investments we hold on your behalf, including,
if necessary, authority for us to dispose of
Investments to meet fees and charges due from

you from time to time.

We may, for the purposes of these services

establish Investment Accounts on your behalf

cilalgaiwill go Joleill “lla Joiiug o4iljlodiul
Jlgoll yugdy aim éalclg splll yagellg
angi gl wuldliillg glall Jgai @gan duwjloog
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Jigaill cudg

cllag adbii 28 o cuwn bhgpill oam (gopi
alyi lgs Baini il aljlodiwll 4 Joleill lisygail
ey dhluy litygai odll pjl 15 wells Jouing pdic
p4io adniuwell pgullg wileiill clagl] culjlodiwdll

Al g go

ciblun gl Giloaall oam go yajell Logdi a4
il ghll go Baall ol 2o pdic &l &yloliul
2 8yaall bgpil laag alnll
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2.9.

2.10.

with relevant Subcustodian, subject to the

terms of paragraph 2.

You must seek your independent tax advice in
relation to your Investments. You acknowledge
that all your Investments shall be subject to the
applicable taxes (including but not limited to
the withholding tax and the value added tax),
charges, commissions, expenses, and other
costs as may be applicable to such Investments
from time to time. You agree that we may
deduct, debit, set-off, freeze or block any
amounts held in the Investment Accounts from
time to time against amount due to us in
respect of amounts required for the completion
of Transactions. For any tax refunds which may
be applicable and communicated to us, we
shall ask you to provide the relevant
documentation within the stated time period.
On vyour failure to provide the relevant
documentation to us within the stated time
period, you tax refund may be rejected for

which we shall have no liability in any manner.

Notwithstanding Clause 17 of this Terms of
Business, The Customer hereby under these
terms and conditions grants SAB Invest
absolute discretion to lend or enter into a
Securities borrowing and lending arrangement
any and all Investments now or hereafter held
in any account maintained or carried by SAB
Invest, without the necessity of providing prior
notice to the Customer. The Customer
acknowledges and agrees entering into such
activities may at time restrict the Customer’s
exercise to voting of rights in whole or in part
with respect to the Investments that have been

lent or entered into Securities Borrowing and

dgy go aun djguo Sl Jgmall piule vy
2102 ol salg o4illoiluly Gloiy loss aldiuo
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ulg k_.,1_|J.r:1JI alaytwdll hay ody 2d aild 631010l

Jigalll go 2a sl pljill ol algguio T Joaii

aioy «@02all o137 bhgpit 4017 aill go pcll e
ablwll aspnll plhadlg bgpidl oaa wiagos Jueell
walal alyii Lo Jeaall gl yalay  aalboll
gl adlall ciljloiiwll go sl aloll Ghgdll yalyialg
wopai gl @dpdll @y bain il Sl La alydiuoll
Jioell jijg Ao Jicell jlbil I @bl gga
256 28 abubilll oam Jio a Jgaall ol Lle @algig
@loiy Loa i o GIS «ygnill Ggdal aimjloo
aile jyjei golip L4 alanoll g anyasll ciljlofiuwlly
3] "aulloll @hgdll yshalg ualpal iy egudll
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3.1

3.2.

Lending arrangement. If the Customer wishes
to exercise the voting rights, the Customer shall
notify SAB Invest one (1) week in advance.
Furthermore, the Customer acknowledges that
SAB Invest may receive and retain certain
benefits arising from such activities, and SAB
Invest reserves the right, in its sole discretion,
to determine whether such benefits would be
shared with the Customer from time to time.
This authorization shall remain in full force and
effect unless and until revoked by the Customer

in writing.”

CLIENT MONEY

Client money will generally only be held with a
Subcustodian or an overseas third party bank
where this is necessary for the settlement of a
Transaction outside the Kingdom of Saudi
Arabia and in other limited circumstances
(including where dividend income is received).
The legal and regulatory regime governing such
Subcustodian or overseas third party bank may
be different from that of the Kingdom of Saudi
Arabia and in the event of an insolvency event
in relation to that Subcustodian or overseas
entity, your money could be treated differently
from the treatment which would apply if the

money was held with a licensed Saudi bank in

an account in the Kingdom of Saudi Arabia.

Where money in an Investment Account is held
in a currency other than Saudi Riyals, the funds
may be held in an account in the name of SAB
INVEST, but for your risk, with correspondent
banks outside the Kingdom of Saudi Arabia.
You accept the risk of all legal or administrative
restrictions now or hereafter imposed with

respect to exchange or transfer of such

Joall id o odlall oiy ol lo Jolally Jgadoll
" lulis
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4.1.

4.2.

4.3.

4.4.

currency and all taxes or charges imposed by
the country of such currency in which the
money is held in the Investment Account.
Unless otherwise agreed, SAB INVEST will not
accept instructions to debit the Investment
Account where the currency required is
different to the currency held in the Investment

Account.

SUB-CUSTODY

We are hereby authorised to appoint
Subcustodians as our delegates and to use or
participate in market infrastructures and
clearance systems or to perform any of our
duties under the Terms of Business in the
relevant jurisdiction outside of the Kingdom of

Saudi Arabia.

General Term 25 relating to the appointment of
third party services providers shall apply to the
appointment of Subcustodians from time to
time and, in addition, SAB INVEST shall comply
with its obligations under Article 87, 88 and 89

of the Capital Market Institutions Regulations.

Securities deposited with Clearance Systems
hereunder will be subject to the laws, rules,
statements of principle and practices of such
Clearance Systems. Clearance Systems are not

our delegates.

We may deposit or procure the deposit of
Investments with any Clearance System as
required by law, regulation or best market
practice. We have no responsibility for the
selection or appointment of, or for performance
market

by, any Clearance System or

infrastructure.

0 Jlgolll lgis bani ill dloall wlli aly lgeysf
ol cadla Jle @Glaidll oiy ol o .sjlodiwll calwall
go ooi ilodei jlofiwdl Jgdll adpir Juai ol
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cluall ol bBainell aleell g aalivo
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obll go Baall ol

oblll go Buan cliol puel 13m Liagos ygrigao Liil
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.&agouwll aupell &looll o)l alnll
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aohil 4 lgs Jgoooll cilujloollg tsalioll culillelg

lic gurgdo anlioll dohil aof 1 .anlaoll

i wal lgclayl pagi gl ciljlodiwdll clal pgdi A
gl afll gl olbill adbiy bb cuun anldo ol
sl il algduo Joaii ol .Ggull cilwjloo Jraal
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4.5.

4.6.

4.7.

4.8.

4.9.

SAB INVEST shall be entitled to hire third party
services including banks, financial institutions
or any company that is a member in a financial
market, whether inside or outside the Kingdom
of Saudi Arabia, under the conditions as it
deems appropriate to contract therewith in its
capacity as a correspondent bank, financial
securities broker or custodian or to execute any

other services related to Cash and Securities.

The Customer shall incur the fees paid by SAB
INVEST against third party services in addition
to the prescribed fees under this Terms of
Business, unless otherwise stipulated under the

applicable laws, rules and regulations.

SAB INVEST shall be entitled to arrange for its
own commissions taking into consideration the
governing controls stipulated by Article 28 of
the Capital Market Institutions Regulations and

Article 28 of the Investment Funds Regulations.

The Customer is aware that the third party shall
provide services in favor of the Customer
directly rather than in its capacity as a proxy of
SAB INVEST and therefore SAB INVEST shall
not be liable to any loss incurred by the
Customer as a result of a third party's non-
performance of its duties or due to such third-

party's insolvency.

Where non-Saudi Securities are traded
pursuant to the Terms of Business, you hereby

acknowledge and agree that:

4.9.1 SAB INVEST will not accept Orders in

respect of in any manner:

waph caloady aileiwlll jlodiwill Jgill @4pil Gy
gl adloll Ciluwdoll gl wajlooll ¢la Joddug Culli
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(i) US dollar denominated Securities trading at
USD1 or less and not listed on the New York

Stock Exchange or Nasdaq Exchange; or

(ii) carries on the over-the-counter (OTC)

market.

(each of (i) and (ii) above in this paragraph are
hereinafter referred to as low priced Securities
("LPS")).

4.9.2 SAB INVEST may choose not to accept
Orders in respect of Securities which are dual
listed on Canadian and US markets where it
believes such Securities are classified as LPS,
and in the event that SAB INVEST does accept
such an Order you acknowledge and agree the

risk that such Transaction may not settle;

4.9.3 SAB INVEST may be prohibited from
transferring non-Saudi Securities held in an
omnibus account to another account in your
name or in the name of your clients or

customers;

4.9.4 the operation, execution and settlement
of such trades, and any communications
relating thereto, will be subject to the usual
working hours

and days during which

Authorized Persons are open for general
business in the United States of America or in
such other jurisdiction as may be relevant. You
hereby acknowledge and accept that SAB
INVEST may, in its sole and absolute discretion,
choose not to accept Orders for execution
outside of usual trading hours in any foreign
jurisdiction and that trading outside of usual
risks

trading hours is subject to various

including those associated with less liquidity,

jJlgall dogaoll allell @lygdll Jglai (1)
ogsig Jal gf Lagol j1lga 1 jeuy LAyolll
rellauwli of elygugui amygy 4 @20 pc

anygl a)l alloll @lygdll Jglai (2)

s1aall 03m ;8 ollel (2) g (1) I sliug)
(roudl anarioll alloll §lygdll leo

@l =i yolgl Jgudi slodiumll Jgdil a8y lisi 24
lal lao ayayolllg ayaidll @Glguwll La aajaoll ayloll
lgil Lle aaino aylloll @hgdll osm ol adiei cuils
Jodll &8s Jous s ag jeull anaiio ayllo lygl
Gle @algig yai clila yolgdll 0am Jio jlofiwll

aloleoll 0am Jio digui pac dylloial jhlio

Ghadll Jigai go jlofiwill Jglll adpir gioi 24
clyibio Lilun La lgy Bairell dagewll pe aylloll
“illoc pul gl clowl Bl wilun L)

lgirguiig lasgaiig Jglaill cildan aloc cadgiiw
Joell plig cilelw Ll lgr @aloio cilluwlio ig
eal il ol lghly  yg4i Lill &alicdll
doaioll willlgll Lo lghldi dwjlool aigiao
yaig aln cala cuild 1al sl aly La gl adyolll
Jolll adpdl jgu al Lle @Galgig laa Liagos
oac Juidl . @lbollg oAl lopaail ldag jlotiwll
oo daliooll Jglaill calelw gyla ayaiill jolgl Jgud
Jalaill calebu ayla Jglaill olg auial aifles ayilg i
whlioll ella a Loy aalizo phliol giiy éalieoll
wolgl Ll jlowll Ggyag + alguull ynaiy dbyijoll

callaill 83ljg clpillg gull
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5.1.

wider spreads on buy and sell orders and

increased volatility.

495 You acknowledge that we may not
accept the Order for subscription in all IPOs
shall be limited to our

which service

custodian’s ability to offer the service

FOREIGN CURRENCIES

You acknowledge that a movement in
exchange rates may have a separate effect,
unfavourable or favourable, on the gain or loss
otherwise experienced on your Cash,
Investments and/or other assets. You agree
that we shall have no liability for any loss or
reduction in return on Cash, Investments and/or
other assets that you may suffer by reason of
any movement from time to time in the
exchange rate between the Saudi Riyal or the
which Cash,

currency in any of your

Investments and/or other assets are
denominated and any other currency. You
agree that you are responsible for complying
with any applicable currency restrictions and
any other local law governing any foreign
exchange transaction. You further
acknowledge that in your capacity as owner of
this account, you shall solely incur all
consequences without any liability on SAB
INVEST. You unconditionally agree to pay any

fees as applicable on such FX conversion.

cilliddl groa La bl pol Juai U 2d aill yai  4.9.5
8)2d Lo 8nido lgilosa ygii Lillg alglll dolell
.aoaall aph Lle Baall guol

auiadll cillgell 5

(lay) ili gl wgy 2 wapnll jlowl a peill gl ggpai 5.1
lgigaudii Lill jiluwall clla callsy gl cuwlboll Lle il gf
041 anlall il Jgndll gifg caljlotiw il gifg aaill ¢liy
83l (sl olad pljil gl aulgdumo (sl Joali ol ail e ygliaig
Janlll gi/g ciljloiwll gi/g 2aill Sle adlell La (alaail gf
youw La Al gn go el Sl wiy lgigagdii aa il spadll
allg 2aill lgs Gostioll dloall gf $agawll Jull gu ol
il doc slg pal aalill spdll Jgndll gilg caljlotiwall
adiboll aloell aguar pljilil algduo piloni Lle gghdi
oalll caynll cilaan go asan i pbij Lo ygild shg
oc adgguoll Jola Joai Lle wilunll vl phiany (gpdi
Aol ll Joll a8y Lle pljill T g aipioll aflill gron
liag afniuo pguy i alauw Lo bapio ye J4iy ogadlgig

tlgaill oam aymiai Lol
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6.1.

6.1.1

6.2.

6.2.1

FUNDS AND STRUCTURED PRODUCTS

Where we offer securities services in respect of

the following Investments:

investment funds (“Funds”);

unregulated Collective Investment Schemes

including alternative collective investment
schemes or vehicles such as hedge funds

(“ACIVs"); and/or

structured strategies where swaps, options or

other derivatives are embedded in other

securities with the return being linked to the
performance of the embedded security or
basket of securities, including market
participation notes (“Structured Products”) You
should note carefully the information set out
below in which we describe the confidential
nature of certain documentation and typical
risks associated with investing in these
products and, particularly in relation to ACIVs,
documentation

certain additional

requirements.

Each Fund, ACIV and Structured Product wiill
normally be offered by way of offering

memorandum or prospectus and other

subscription documentation that contains

detailed information on a number of important
matters including the investment objectives
and rationale, the fees, risks, disclaimers and
other matters the

relating to product

concerned. You acknowledge and agree that:

when we provide vyou with offering

documentation, you are required to read it
carefully and understand it before you make

an investment and you hereby acknowledge

dAgoll wilaiiollg Gualinll

oliy alloll @hgdl cilosa yajer liols alla 4
-allill il loia Ll

(" @naliodl") ayloitw il Gialinll

aoly Jouni Lillg apolhill pe cloall jlodiwlll aoly
bgaill Galin Jio alall eloall jlodiwll cilgal of
al/g (" seloall Jlodiuill alpayll cilgadll”)
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Ghgl “lla Jouiug Ladlell @hgdll alw gl diomioll
oty aila ("aygall cilatioll”) Gguully il
Lillg olial @ngoll ciloglaoll jlicll a 33l o4l
thlaollg calaiiwell gaed &l dophll lgia i
dliioll oam 4 jloliwdll dbuiijell anigolll
Glhaiiwell  adaladl aldbisll oo lowwldlg

-eloall jloiiwll ayayl cilgailly aaleioll

weloall jlodiwl 6lalg @gain J4 ah iy éale
6y gl ibll 8830 Gub ue J4ig5 aliog aliayl
sgiai L'_?1'J|g sadll ellnhill calaiiwe g wiliiaall
aolgll vilegragoll yo 2ac ye dlndo Cilogloo Lle
Libioll awlulg jlofiwill alanl Jou illg
alcgrigollg adgquiell cilalg jhlaollg pguuyllg
wle uglidig ugpaig . ieoll Aliolly ddleisll s lll

ol

ugdlbo paila Labll Wilaiiwey pdaygfi aic
0guiig Jloiiwdll pléll Jué lgogag alios lgiclyd
lg saylgll allooll gl ggagelig lam wiagos
olaalg bgpii Il emaiw lgic abilill cilaanllg
cilgadll apupnlill cilaiiwellg  apbll Cilaiiwo
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6.2.2

6.2.3

and undertake that the interests described in
it and the transactions arising from it will be
subject to the terms and conditions of the
and of the

offering  documentation

constitutional documents of the relevant
issuing vehicles, in each case as amended

from time to time;

we will normally advise you of the confidential
nature of certain offering documentation in
which case you undertake to keep the offering
document confidential, to refrain from making
any copies of it and to refrain from disclosing
it to any other person (other than to your
attorneys, accountants, or professional
financial advisors). You further agree not to
make any use of (other than for purposes
reasonably related to the investment in the
applicable product) or disclose to any person
(other than to your attorneys, accountants, or
professional financial advisors), any
information or matter relating to the offering
documentation. Prior to any disclosure to any
person described above, you shall advise such
persons of the confidentiality obligations set
forth herein and each such person shall agree
to be bound by such obligations.
Notwithstanding the foregoing, you may
disclose to any and all persons, without
limitation of any kind, the tax treatment and
tax structure of any such product and all
materials of any kind (including opinions or
other tax analyses) that are provided to you in
connection with the investment relating to

such tax treatment or tax structure;

the Funds, ACIVs and Structured Products

available to you may (i) change from time to

lgliaoi pit lotwng salnll cala 8janoll aylodiwdll

9adl g go

weol  apull depbll p4lbal sale pgdiw
ole blaall gageii alll i 99 abdl calaiie
aloallg lgauis plall pacg aphll Cilaiiwo &
Gl lgic aloal clitwly) Al goad ol Gl lic
oglaig (oulloll o4y litmo gl pAuumlo gl p4li4g
adloioll alieill lac logd) éalaiwill pac Lle Ley
gl (@bl alioll o Jloiluilly Jgdeo Jauiy
05liag Sl Lgic aloalll clifil) goadd il aloalll
cilogleo sl ue (gulloll p4ylitiuo g p4uubio gl
sl pball Jua .agbll cilaiimer @leiy ggrgo gl
clgm jlbal ggogai oulel 45 ynadd i LI alnal
oim 4 lgile yngoioll agpull culoljily ol dll
osgl yleallly ogio i J4 Galgyg .bguill
Sl Gl yganai aa L&l 43 o pepg caloljildl
aalleoll ye g Sl o 2ud i yga pliuidl groag
uo algoll aalag aiio il Ll Jaugllg gyl
(il ayyrll cilaillg <l ells Joidyg) ggi i
clliy @Gloioll jlotiwill Jni lod o4l croad il

rounll Jagll gf ayynll allooll

Geloall  jlofiwal]l  alyayl Gualinll
G 00 ueli 24 (1) 04l alioll albugoll vilaiiollg
Uhey 6 dalio g4l I gl lgmiayi ol Ul 2dg (2) Al
diofllog Joiiuoll adal Lle cadqii aa (3) .glaldl

Jigaill awbla e squall iblbiog

cilgadllg
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time, (ii) not be authorised or available in
certain countries, (iii) be subject to investor
eligibility, suitability and limitation of

transferability requirements.
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Schedule 7

Independent Custody Model

7. ACCOUNTS AND ENGAGEMENT WITH
THE CUSTODIAN

7.1. Upon your election to be treated as an
Independent Custody Client, you agree to

the following provisions:

7.1.1 You shall appoint a Custodian to hold
Securities and Cash on your behalf and you will
provide us with the relevant contact and account
details of the Custodian, as we may require from
time to time. In the event of a change in the
Custodian you will provide us with 30 calendar
days’ written notice of the new Custodian, with

such contact and account details.

7.1.2 You will provide an instruction to your
Custodian to provide such information as we may
require in processing your Orders and to, upon our
request, settle any amounts due to us, in respect of
fees or charges in respect of Transactions, from
your Investment Account, and you will provide us

with a copy of such instruction.

7.1.3 You will ensure that the Custodian settles all
amounts due to us, in respect of our fees, charges,
expenses, trading commission and etc. in respect

of Transactions promptly upon request, which may

be required prior to our execution of the
Transaction.

8. PLACING OF ORDERS

8.1. As a client you will be responsible to ensure

that at all times you have adequate cash
and/or securities available at the time of
order placement as per market rules. SAB

INVEST may, at its own discretion, not

7 @alo

I-.-. ” I. . ” ajg.o.i

Baall guol g0 Glaidlg cililuwall .7

wle ygldi Jdaiwe Bay Jioc dany piiloleo aic 7.1,
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220l Baall grol guei go oig8i pgy

Baall gl I Ciloslei eyadis ggogéiw 7.1.2
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gllo &l b le 2l Layguilg p4yolgl dalleol
adloioll pguill gl wileifll oAy losa Ul ddaiwo
&y ligagjiwg «Sjlodiwdl p4ylun go calaanly

loyleill 03m (o

aald ajguiy Baall grol old go ygasliw 7.1.3
pguillg wiloiill (pay loga Ul adaiwoll glloll
Gloi lowa wlla pég Jglaill cillgocg wulaginollg
Jud lgdb oy 24 allg .cla calh aic calloleolly

.adanll aaiiy liolya

cillhll opaai .8

uc cildgill gron 8 Igduuo ygiiuw «Jioc plidny
bl gjaai aic adloll Glglll gifg 24ill pagi ylor
ladg jloflwll Jgill jgay .Ggull aclgal layh liag
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Ghalll gi/g anailly alnll cila @jlodiwill p4glun
lag (ay Tgoeo ygii lonun) bado aiglholl dylloll
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8.2.

8.3.

8.4.

9.1.

accept any Order without confirmation

from your Custodian that your relevant

Investment Portfolio and/or Investment
Account is/fare funded with the pre-
requisite Cash and/or Securities (as

applicable) in order for the Transaction to
be executed, with such evidence of pre-
funded status as we may reasonably
require from time to time. Cash amounts
required shall include all amounts in respect
of fees (both our fees, any market or third
fees) due in

party respect of the

Transaction.

SAB INVEST

authenticate all

reserves the right to

orders and refuse any
Orders that are not within the parameters
set out herein this Schedule and the

General Terms.

You hereby authorise us to send
instructions, via any relevant custodian, to
the Depository and Settlement System and
you shall provide us with such
documentation as we may require in order

to evidence such authority.

Where applicable, all Transactions are to be
settled delivery-versus-payment between
SAB INVEST and the Custodian unless
settlement on a “free delivery” or “free

payment” basis or otherwise is agreed.

RESPONSIBILITIES IN
CUSTODY MODEL

INDEPENDENT

You hereby confirm that, as an Independent
Custody Client, our responsibility in respect

of Transactions is limited solely to sending

lowun Wuuo Jugoill ally calidl 2o ,adanll ayaiil
2lloll Joiuiii .1l gun yo Jgdeo J4uiu adhii a4
wileilll oAy Lowa gllioll @als Lle aglholl &aaill
(al wayby of Gouwll anb wileil ol gf Lileil)

ayloall uc agaiugll

solglll als go Gaaill 6 g lottulll Jg il Branai

lgle yngnioll juleoll g0 Galgiy 1l jol i yadjg

bguill ag @aloll lan a9 bguill osm 4
aolall

ol ne lodeill Jlul 13 ciagor lisugal ygogas
qguillg glatll plbi Il alo cila ks ol
abid adbii o cuun calaiiwell oagy liigagjiuig

ablull el

wulwl Lle cilaandl aald agui ey Laho gl4 loin
Baall golg jlotiwll Jglil gy gaall Jildo oyluill
oulwl Lo dyguill ggai ol Lo @laill oy ol lo
walla gl "ildo ggas gaall” gl "ilao yga orluill”
lla

Jaiuwoll Banll a5goi 4 Kildgguoll .9

8.2

8.3

8.4

WJdiwo Bday Jroc pbidng ®E|hm C1ngol ygahdi 9.1
Jlyl Gle cilaanll pay loga lidgdwo haa pniar
(g0 @aaill gi) dylgduo Joaii Ul anls
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instructions in respect of the Transaction to o4 (plall hanll Uml gi ayguillg glagdl plki pi.'f gT Juia (i
the Depository and Settlement System and, :lgiuguui gT adan L_si Apaiil

in particular, we have no responsibility for .

Baall U.;._oi a bainy sall aoll aly G)lodiwdll e45lun
A. the failure or delay by the Depository and gi 051 plall

(or for the verification of):

Settlement System or your Custodian to
g0 041 plll Baall guol yo Ll doadoll culogleoll &da (a

Al g

execute or settle any Transaction;

B. the subsequent settlement of any
anll vy gyloiiwdl psibaro 4 alloll @hgll yagi

ey aloc sl abail

Transaction in your relevant Investment
Portfolio and/or Investment Accounts

maintained by your Custodian; or

C. the accuracy of information provided to us

by your Custodian from time to time.

the availability of securities in your relevant

Investment Portfolio to cover any sell transaction.

SCHEDULE 8 8 @Galo
Appointment Letter for Discretionary Portfolio anlall ahanoll yao guei Lilha
Manager

bgpiill oam aii vudg L4 -anally Ela )
[Intentionally left blank - at the time of executing dabdioll pao L§T ouelt Jicell ody ol dolell
these General Terms, the Customer did not appoint (anlll ayjloituull

any Discretionary Portfolio Manager]
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Schedule 9

Foreign Customer Undertaking

Declaration and Undertaking

The Customer, having Saudi residence permit
(lgama) provides this Declaration and Undertaking
as a client of SAB INVEST (“SAB INVEST"), in
compliance with the Investment Accounts
Instructions issued by the Capital Market Authority

(the “Instructions”).

It understands and acknowledges that its right to
invest in securities in the Kingdom of Saudi Arabia is
associated with providing a valid copy of its
residence permit (lgama) to SAB INVEST, and that in
accordance with Article 15(a) of the Instructions,
SAB INVEST has the right to freeze its investment
account(s) if it do not update the investment account
information or if it do not provide a copy of the

Igama after its renewal.

The Customer also undertakes to provide SAB
INVEST with the renewed Igama upon the expiry of
its validity or at the request of SAB INVEST at any
time, in order to update its investment account»
information in accordance with Article 14(a) of the

Instructions.

The Customer also understands and acknowledges
that SAB INVEST has the right to liquidate the
securities in the portfolios linked to its investment
account(s), transfer the cash in those account(s) to
its bank account(s) that is/are linked to the
investment account(s) and then close that
investment account(s), if the investment account(s)
are/ have been frozen for more than twelve (12)

months.
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Investment Account
Opening Agreement

‘V}JLOM“" il Jgill
AV SAB Invest



This Investment Account Agreement is made and
entered into this
day of
by and between:

ALAWWAL INVEST, a closed joint-stock company
registered in the Kingdom of Saudi Arabia with the
commercial registration number 1010242378 with
unified number 7001571335 and regulated by the
Capital Market Authority, pursuant to Capital Market
Authority Licence No. 07077-37, whose principal place
of business in the Kingdom of Saudi Arabia is at Riyadh,
Olaya district, Main Olaya St., P.0.BOX:1467 Postal
Code:1143; (hereby referenced as “SAB Invest’, “we”,
“our” or “us”) and

b (o LY Clual) i 8L el
. - i) 5l
- G sl
e IS Gy Al s (s letin) loaall i A"

ASlaall (o Alase (AliRe Laalise A0 gaus 4S 3 A 5 ¢ Jlalindd J5Y1AS i
2a 5all 2801 1010242378 a8 s bl dandl o g0 A0 gl A )
gl (and i gy el (§ suall A AaaiY puads s 7001571335
> 0kl A ) Ay pall ASlaall G ot S W Jie s 07077-37 &)

5 1143:6200) 300 1467:0.0a plad) Llall ¢ jLa — Ual)

Entities:

acompany organised and existing under the laws of

]

with commercial registration number

o LgWeAL]

Ol o gy Al 5 Aadaie 4S50 8

Al oS Jaw s

ol o e
and having its address at il el
main activity A8V o2a S Leliay
and represented herein by YR
ID No. -- :tgjh ?ﬁ‘).\
Legal Person: o Company o Organization o dmas iy 0 A 0 A4S, O g lie V) Gaddl)
Endowment of a Society Sl
Or
Individual: =) 8%
holding (e [ aalal) o slail) ulaa 53 kol g /(53 ss) Aasiall
nationality, (mention Saudi/GCC/ Resident), rdagall
Profession - (6 AY) Clpiall by il ) a5 ALY ol 4y 5gl) a8
ID or lgama & passport number as per nationality] Oeda
issued at R
dated 0 giall
Address LLua
P.O: S o)
Postal Code: A fdadlag
Governorate/ City APY)
State:

ID information of (legal attorney) — (Personal Reference

(S ¢ a1 s daaall Cayaall) — (ool JiS5l1) g by
i oY) daeall (e (a siall [Jiladll

for the Literate and Blind Client) sl g s
Representative/ duly authorized signatory on behalf of A el a8
juristic client: laay dga
Type of ID: / / Iy g s
ID No. / ;L@.\JY\ C_IJLI
Issued by: teledi¥ A s
Dated: / / ) gl
Issuance: LLua
Date of Expiry: WM e
P.O: e fidadlag
Postal Code: RAPY
Governorate/ City

State:

Definitions: sy )




The capitalised terms unless otherwise defined shall
have the same meaning as assigned to them in relevant
Terms of Business.

“Client” a natural person or corporate body means the
owner of the Investment Account in its capacity as
account holder (and, as the context requires, its
representative, agent, successor and/or assignee) in
respect of any Investment Account opened by SAB
Invest for the Client on the basis of Investment Account
Agreement.

i el 1all Gl Jead el oA bl il o L
Aleall 13 Fardl i g b Lo Aamall el

oY) Claall @il ey solie¥) sl gadl) Gaddll " Jaaad)”
&Ji/}%}}il}&“‘é@‘@b%}) UL.AA.HQ._\ALAA&AAJ
A, DA (e g site gl lua 5 Gady L (A Jolad) i/

L Y laal) =i 881 Gl e Jaenll

“Capital Market Law” the legislation issued by Saudi
Arabian government through Royal Decree No. (M/30)
dated 02/06/1424 Hijri.

o smialls Ll s gl A o) ASLaally Bl (3 o) AL oy 1" AL
21424/6/2 52555 30/p 4, SL)

“‘CMA” means Capital Market Authority of Saudi Arabia
established under Capital Market Law.

Tyl A )l ASLaally Bl 5 A i g

“‘“CMA Regulations” means Capital Market Law, its
implementing regulations and any other rules and
regulations issued by the CMA from time to time or
otherwise amended, supplemented and/or modified by
CMA.

a5 ALl (b gaall A alla a5 "Adlall (§ gud) A Aaliil g el o
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“SAB Invest” means SAB INVEST , a closed joint-
stock company registered in the Kingdom of Saudi
Arabia with the commercial registration number
1010242378 and regulated by the Capital Market
Authority, pursuant to Capital Market Authority Licence
No. 07077-37, whose principal place of business in the
Kingdom of Saudi Arabia is at Riyadh, Olaya district,
Main Olaya St., P.O.BOX:1467 Postal Code:1143

s%“@hdwgﬂ G“J cJL.uA.u::M JJ‘Y\ 35).“: Lr\:l:I :"kﬂ‘"
Ay ol daudl s sl Apall ASlad)l G Alaae
L dday eadiy 7001571335 as el Q850 1010242378
& ol 1o a5 07077-37 o8 el (i 55 iy dlall (3 5
A L) s — Ll a bl A sl el ASLad)
1143: 5200 <l 1467:.0=

“Investment Account” means an accounting record
created by SAB Invest for the purpose of the deposited
Client’s money in a Client account opened by SAB
Invest to fund the Client's transactions in the Securities
and reflects all details of the Client account. The
Investment Account will be held in Saudi Riyal or any
other currency (as may be required) and designated for
the implementation of monetary entries corresponding
to the trading operations in the corresponding portfolio
for participations in the Securities.
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‘“Investment Account Agreement” means this
agreement, the Terms of Business including any
annexures and schedules thereof and any other
documents annexed to them, as amended from time to
time, which are to be construed as one document
together constituting the agreement between the
Parties.
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‘Investment Accounts Instructions” mean Investment
Accounts Instructions published by the Board of the
Capital Market Authority of Saudi Arabia pursuant to its
Resolution Number 4-39-2016 Dated 25/06/1437 Hijri
corresponding to 03/04/2016 Gregorian.
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“Tadawul”: Saudi Tadawul Group (Publicly Listed
Company)
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"Parties" means the Client and SAB Invest and include
their respective heirs, successors in title, permitted
assigns, permitted transferees and "Party" means any
one of them.
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“Securities” shall have the meanings as defined in the
Glossary of Defined Terms of CMA Regulations.

i) el 1) Aaild 3 Ll i sall ilaall L] 2 é‘JJ‘Y"I
A G sudl L il o) b




“Terms of Business” mean any agreement, terms and
conditions, general terms and/or arrangement, agreed
between SAB Invest and the Client from time to time for
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provision of services in relation to any Securities il
product, setting out terms and conditions specific to

such Securities product.

IT IS AGREED as follows: b b Ao gkl sl

1. Scope: The Investment Account Agreement shall be
applicable to all transactions in the Securities regarding,
without limitation, purchase, sale, transfer & custody of
shares in local and/or international markets, and/or debt
instruments and/or warrants and/or certificates and/or
units and/or options and/or futures and/or contracts for
differences and/or long term insurance contracts and /or
any right to or interest in anything which is specified by
the above.
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2. Account Opening: SAB INVEST will open and
maintain an Investment Account for the Client subject to
the provisions of this Investment Account Agreement
and any applicable Terms of Business.
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3. Term & Termination:

The Investment Account Agreement shall be valid till
any of the Terms of Business agreed between the
Parties are valid and effective.

Either the Client or SAB Invest may terminate the
Investment Account Agreement by terminating all
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underlying Terms of Business pursuant to the provisions Al
of relevant Terms of Business.
4. General Undertakings dale ilagas 4

a) The Client agrees, undertakes and declares that:

1) It shall timely provide full information relating to the
Client’s identification document, address, contact details
and occupation to SAB Invest. The Client confirms that
all data and information provided to the authorised
person are correct, comprehensive, valid and not
misleading.

The Client acknowledges that it has signed this
Agreement in its full eligibility and legal and legitimate
capacities and that it is not under any legal or legitimate
prohibition that prevents from signing it. The Client
further acknowledges that the information submitted by
it to SAB Invest under this Agreement as well as any
other information are all valid, reliable and that the Client
is entirely responsible for in all aspects.

In case of Client being a corporate body, it
acknowledges that, it is established as per the
applicable regulatory rules and procedures, and that the
person(s) who signed this Agreement and the other
relevant documents, are competent and authorized
persons as per the applicable rules and regulations.
The Client acknowledges that, the validity of this
Agreement and provision of services hereunder shall
depend upon receiving the approval of the Capital
Market Authority (CMA) accepting the Client as a
customer and opening an account in its name.
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2)There are no legal restrictions that prevent dealing
with the Client and that all representations made by the
Client are true, accurate and reliable. The Client has
read and understood this Investment Account
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Agreement and any Terms of Business and fully
understands the terms and conditions thereof.

3)The Client is liable and fully responsible to SAB Invest
as well as any government/regulatory authorities for the
funds deposited in the Client’s Investment Account and
that these funds have resulted from lawful activities and
are not proceeds of any illegal activity including forgery.
Furthermore, SAB Invest shall not be responsible in any
manner whatsoever if such funds or the Securities
bought by such funds are forfeited or otherwise claimed
by any third party as part of its claim before the
competent authorities.
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4) The Client irrevocably commits to update the Client’s
data and information or confirm that there is no change
at least every three (3) years or according to the
regulatory instructions or the directives of the Capital
Market Authority (CMA) from time to time or when
requested by the Company as required by the CMA
and/or confirms that there are no changes to the
information, either when asked by SAB Invest or at the
end of each three (3) years period.
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5) The Client shall immediately provide renewed
versions of the Client’s identification documents after
their expiry and acknowledges and confirms its
knowledge that SAB Invest shall have full right to
immediately freeze the Client's Investment Account
and/or stop provision of any services under Terms of
Business if it breaches its obligation hereof.

Alg e & el e e Ba3me Adn il Ll aoih Jaadd) oL (5
s deat 8 JalSI Gall 4S50 ol Adde S5y s Ledsaie Ol
)Y @iy Ja 13 deadl

6) Unless the Investment Account is blocked or any
securities are linked to it and/or there are no financial
obligations, upon the lapse of five (5) years period from
the date of freezing of the Investment Account for not
updating required information, SAB Invest may transfer
the available cash in the Investment Account to the
Client’s bank account linked to the Investment Account,
close the Investment Account and portfolios linked
thereof unless such portfolios are linked to any other
investment account.
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7) The Client will always abide by the Capital Market
Law and its Implementing Regulations, and other laws
and regulations of the Kingdom, in particular the Anti-
Money Laundering Law and its Implementing
Regulation and the Law of Terrorism Crimes and
Financing (including any executive orders issued by
CMA) as amended, modified and/or supplemented from
time to time.
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8) The Client undertakes to immediately notify SAB
Invest of any changes of any documents submitted to
SAB Invest at the time opening the Investment Account.
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9) The Client acknowledges and undertakes that, in
case it is a corporate body, it will inform SAB Invest
immediately upon the occurrence of change in any of
the documents submitted for the purpose of opening an
account for the Client, including, but not limited to (the
Articles of Association and the Articles of Incorporation,
and their appendices, with any modifications to them,
the commercial registration the IDs of the manager in
charge and the authorized persons, the resolution for
appointing the board members, list of persons
authorized to manage the account, the decision of the
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board or the authorized person regarding the approval
to open an investment account in the name of the Client,
and granting authorities to the authorized persons to
operate the Investment Account, in addition to any
licenses issued to the Client from any government body
authorized to practice a certain activity).

10) When the documents that were provided for opening
the Investment Account for a legal person do not contain
a specific expiration of the validity date, SAB Invest will
freeze such Investment Account after 1 year from the
date of opening the Investment Account or the date of
the last update of the Client information until the Client
update the information and documentation.

11) The Client hereby consents that any Statements,
including Investment Account reports and statements,
will be available electronically by logging into the Client’s
account through the SAB Invest Application and
website.
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b) In case, the Client is an expatriate resident, it
additionally to above he acknowledges and declares
that:

1) unless the Investment Account is blocked and there
are no financial obligations and the account was frozen
for more than (12) months, SAB Invest has the right to
liquidate the Securities in the portfolio linked to the
Investment Account, transfer its cash to the Client’s
current bank account linked the Investment Account
and close the Investment Account; and

2) its right to invest in Securities in the Kingdom is
associated with providing the Client’s valid residence
permit (Igama) to SAB Invest and SAB Invest will freeze
the Investment Account if the Client does not update the
required information or does not provide SAB Invest with
copy of the residence permit (Igama) after its renewal.)
to SAB Invest and SAB Invest will freeze the Investment
Account if the Client does not update the required
information or does not provide SAB Invest with the
residence permit (Igama) after its renewal.
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5. Client Classification:

SAB INVEST shall classify the Client based on the
information that the Client discloses in the Know Your
Customer (KYC) forms.

SAB INVEST will neither have any responsibility to
advise the Client on merits of the Securities nor accept
any liability of whatsoever nature associated with
advisory duties.

SAB INVEST may at any time review and change the
Client’s classification based upon an update of data and
information submitted by the Client to HSBC SA.
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6. Anti-bribery and corruption:

In compliance with regulations and rules related to
bribery and corruption, the Client acknowledges that
sources of its funds and assets in the Investment
Account has nothing to do with any direct or indirect in
kind, cash or investment payments and / or transfers, for
the purpose of facilitating payments that might be
interpreted as bribery, or illegal payments.

It is the intent of the Parties that no payments or
transfers of value shall be made which have the purpose

3Ll g 5 gl M Anbl€a -2
b Jaenll 58 caludll s 5 05 511 AailSay daleiddl oyl sl 5 ddaiyl Ll sl
e e d8le 5l L Gl s lainY) luall b ad ual g all ol jolias
Cogs 58l el 5l 4l S Al ol e @S S /s
Apisis ye e e sl s g e el 8 Cile e Jygass

Aaf il Oyt 5l e shae gl el al ALl axe laskl dle oS
530y ol asa Jssual B5d) il Leho 2l S 1ll (S Al
oAV ) ol dda Y gae Jasl 5 YL Ll ) s 5l 4 )las

Ledtin e Jpanllde g il g2 o dugldll ye




or effect of public or commercial bribery or acceptance
of or acquiescence in extortion, kickbacks, or other
unlawful or improper means of obtaining business.

The Client confirms that all Securities and cash
proceeds in its Investment Account are from legal
resources. The Client acknowledges that is has full
responsibility before the competent authorities, for the
monies and Securities deposited in its Investment
Account/Portfolios either by itself or by other persons
with or without its knowledge/consent.
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7. Applicable Laws:

Investment Account Agreement will be subject to all
applicable Saudi Laws in the KSA including Investment
Accounts  Instructions as updated, amended,
supplemented and/or otherwise modified by the Capital
Market Authority of Saudi Arabia from time to time. The
Committee for Resolution of Securities Dispute shall
have exclusive jurisdiction to settle any dispute between
the Parties hereof.
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8. Special Commission Arrangements:

The Client acknowledges that SAB Invest is entitled to
enter into special commission arrangements where
services are received in addition to trade execution
services from an intermediary in return for the
commission paid on transactions directed through that
intermediary.

SAB INVEST will only enter into a special commission
arrangement if the following conditions met:

a) The person responsible for executing the transaction
provides best execution to SAB Invest;

b) The services received by may reasonably be
regarded as being for the benefit of the Client; and

c) The amount of any fees or commission paid to the
provider of the services is reasonable in the
circumstances.
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9. Complaints:

If you have a comment or complaint about us, you may
raise it to SAB Invest in writing or through toll free
number inside and outside the Kingdom as stated at
the website or through any number designated by SAB
Invest in future for this purpose, pursuant to the
provisions of Article 63 of the Capital Market
Institutions Regulations, at the following address:
customercare@sabinvest.com .

We shall provide you with a copy of our complaints
procedures from time to time upon your request.

You are also entitled to complain directly to the Capital
Market Authority in respect of any alleged breach by us
of the Capital Market Authority rules. However, the
making of such a complaint to the Capital Market
Authority does not affect your rights and obligations
under the Terms of Business.

legsdl 5

et 4l 3oy 08 Jpead) (5 (5585 ol Aaadle dga 5 s b
lea s es ASlaal) Jahy e Al cailgd) e ol Lilad 3< 50
uAGBBJL‘J‘uA.\JmAQ uaﬂ\ \A@M;\Sﬂ\w
sl s SV sl gie e gl Al (8 sad) il ge 3a3Y
customercare@sabinvest.com

ASilb )5 AY (s e oSN el jal (e Ay oSy i o sl

Ll 51 ol Allall (3 sl At V) 5 550 (5 55 s Ll o) (3
Gl 285 5 Y lld wa s Adlall (3 sl A o g8 ddllaa Y
Ly o sy oS3l il 5 oS8 i o AL G5 gl A ) 5580
il s

10. Commission Sharing

The Client consents that SAB Invest may from time to
time (to the extent not prohibited by any applicable law
or applicable regulation) enter into commission sharing
arrangements with third parties (whereby SAB Invest
may pass on part of the commission it receives from the
Client to third parties in exchange for the provision of
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services referral to HSBC SA) which are related to the
execution of trades on behalf of Client or comprise the
provision of research which will reasonably assist SAB
Invest in the provision of services to the Client, subject
to and in accordance with the applicable regulation.

11. Confidentiality & Information Sharing

a) Notwithstanding anything to the contrary in any
Terms of Business, the Client agrees that SAB Invest
may disclose to third parties, including other entities who
are affiliates of SAB Invest and whether located in the
Kingdom of Saudi Arabia or overseas, only such
information concerning the Client or it Investment
Account and/ or other assets:

1) as is reasonably necessary to comply with the request
or requirement of any court of competent jurisdiction,
regulatory body or agency or by virtue of any applicable
law, rule or regulation; or

2) as SAB Invest may consider is necessary to be
disclosed to open the account or to carry out or facilitate
any transaction or service relating to or under the Terms
of Business.

3) The Client acknowledges that, SAB Invest has the
right to disclose Client’'s personal information and
financial balances, for the purposes of committing to
FATCA requirements, in the event that its assets
(including cash and Securities) at SAB Invest are
subject to a foreign country tax.
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b) The Client agrees that it shall treat as confidential all
information SAB Invest furnishes to it and the Client
shall not disclose it to third parties except to the extent
required by applicable law, having provided SAB Invest
with a notice of such disclosure and the relevant
applicable law.
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c) In providing services to the Client, SAB Invest shall
not be obliged to disclose to the Client or take into
consideration any information, fact or matter if:

1) disclosure or use of such information, fact or matter
would breach a duty of confidence to any other person
or result in a breach of the law; or

2) irrespective of what may or may not be known within
SAB Invest , such information, fact or matter has not
come to the actual notice of the individual(s) with whom
the Client relationship with the SAB Invest is conducted.
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The Client hereby consents and allows SAB Invest to
share its Client confidential information (including but
not limited to balances in Client account(s) and value of
the Securities relating to the Investment Account(s) with
Saudi Awwal Bank (SAB) for the purposes of assessing
overall financial position and providing the Client
different investment solutions for its consideration.
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The Client understands and acknowledges that its
availing and/or use of Dealing in the Securities services
shall be deemed as its express, unconditional and firm
acceptance of the Investment Account Agreement.

This Agreement has been executed by the duly
authorised representatives of the Parties on the date
and year first above written.
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SAB Invest

SAB INVEST CUSTOMER PRIVACY POLICY

2.1

INTRODUCTION

This customer privacy policy (Policy) is issued by SAB Invest (referred to in this Policy

as The Company, we, us and our), as controller of the personal data (defined below)

we process in the course of our operations and is intended to be read by all individuals

outside The Company with whom we interact, including but not limited to our

customers/clients, investors, vendors and suppliers, visitors to our websites, users of

our mobile application(s) and other recipients and users of our services and third

parties we engage with from time to time (referred to collectively as you under this

Policy).

We take your privacy very seriously. Please read this Policy carefully as it contains

important information on who we are and how and why we collect, store, use and

share your personal data. It also explains your rights in relation to your personal data

and how to contact us or the relevant competent authority in the event you have a

complaint.

Whenever we collect and use your personal data, we are responsible for compliance

with the Kingdom's personal data protection laws as well as our broader regulatory

obligations, including those mandated by the Kingdom's Capital Market Authority. In

this Policy, where we refer to compliance with laws, we mean all of those laws that

regulate how and for what purpose we can collect and use your personal data.

Some of the key terminology we use in this Policy is set out in the '‘Appendix — | Key

Terms' section at the end of this Policy.

PERSONAL DATA WE COLLECT ABOUT YOU

The personal data we collect about you depends on the products and services we

provide to you or the nature of our relationship. We may collect and use the following

personal data about you:

(a)

Personal details, such as your name and contact information,
including your address, email address and telephone number and
company details, information to check and verify your identity,
such as your place and date of birth, images of your primary
identity documents, such as ID card, igama and/or passport, and

your gender;

Family details, such as the names and contact details of your
family members and dependents, including addresses, telephone

numbers, email addresses;

Employment details, including your industry, role and employer
details (including former employer details) and, where you are self-

employed, details relating to your business;

Financial information, including your billing information,
transaction and payment card information, bank account
numbers, cardholder and accountholder information, income and

any additional sources of wealth, investment information and
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(i)

portfolio, investment transactions and any related assets, and

approximate details of your net worth;

your personal or professional interests, if you share these with us;
your online presence, such as your LinkedIn profile and
information from accounts you link to us, such as social media

accounts or other accounts that permit single-sign on;

certain credit data to enable us to undertake credit or other

financial checks on you;

certain sensitive data such as information relating to your

nationality, or your racial or ethnic origin;

information about your Website Usage, including the usage of

apps, IT, communication and other systems, including IP

addresses, cookies, logs, online identifiers, MAC addresses,

device IDs and location data;

your Survey Responses;

any views or opinions that you share with us;

call recordings

certain health data, such as health information we collect in the

context of any incidents that occur on our premises.

We collect and use this personal data for the purposes described in the section ‘How

and why we use your personal data’ below. If you do not provide personal data we

ask for, it may delay or prevent us from providing products and services to you.

HOW YOUR PERSONAL DATA IS COLLECTED

We collect most of this personal data directly from you. This can be in person, by

telephone, text or email and/or via our websites and apps. We will generally collect

this information in the ordinary course of our relationship with you in order to provide

you with services, products, and to manage your transactions and investments.

We may also collect information:

from publicly accessible sources, such as content that you share publicly online;

directly from a third party, such as:

sanctions screening providers;

law enforcement authorities;

local and global banks and financial institutions that you
deal with;

credit reference agencies; and

customer due diligence providers;

from a third party with your consent, such as any other bank that provides you with products

or services;

from third parties where you purchase any of our products or services from them;

from cookies on our website;
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via our IT systems, for example:

1)

from door entry systems and reception logs, when you

attend our premises; and

through automated monitoring of our websites and other

technical systems, such as our computer networks and

connections, CCTV and access control systems,

communications systems, email and instant messaging

systems.

HOW AND WHY WE USE YOUR PERSONAL DATA

Under the Kingdom's personal data protection law, we can only use your personal

data if we have a proper reason (also known as a lawful basis). These include:

(a) where you have given us your consent;

(b) to perform a contract with you;

(c) where processing serves your actual interests but communicating

with you is impossible or difficult;

(d) to comply with our legal and regulatory obligations; and/or

(e) for our legitimate interests (being when we have a business or

commercial reason to use your personal data, provided this is not

overridden by your own rights and interests).

We will carry out an assessment when we process your personal data in reliance on

our legitimate interests, to balance our interests against your own. However, we will

not rely on our legitimate interests to process your personal data where that data is

identified in the Kingdom's data protection laws as being more sensitive and therefore

needing more protection (sensitive data).

The table below explains what we use your personal data for and why.
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4.3

What we use your personal data
for

Examples of
personal data that
may be processed

Our reasons (i.e., lawful basis for
processing)
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Providing products and services . Personal . For our legitimate
to you (including services details; and interests
provided by your fund
manager). This includes . Financial . With your consent
administering our relationship information
with you, provision of services
. For the performance of a

and products to you, and

contract
conducting tasks to administer
those services and products,
and communicating with you in
respect of those services and
products
Opening an account for you and . Personal . For our legitimate
carrying out or facilitating any details; and interests
transactions related to the
account you hold with us . Financial . With your consent

information
. For the performance of a
contract
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Gathering and providing . Personal To comply with our legal
information required by or details; and regulatory obligations
relating to audits, enquiries or
investigations by regulatory o Financial For our legitimate
bodies information; interests, to protect our
and business interests
. Online
presence
Ensuring business policies are . Personal For our legitimate
adhered to, (including policies details; interests
covering security and internet
use) . Website For performance of a
usage; and contract with you
. Survey
responses
Operational reasons, such as . Online For our legitimate
improving efficiency, training presence; interests, to help us to
and quality control continuously improve our
. Website services and the efficiency
usage; and with which we provide
them, and to improve the
. Survey quality of our interactions
responses with you
Ensuring the confidentiality of . Personal For our legitimate
commercially sensitive details; and interests, to protect trade
information secrets and other
. Financial commercially valuable
information information
To comply with our legal
and regulatory obligations
Recording any telephone orders . Personal For our legitimate
that you place for any specific details; interests, to facilitate the
investments, services or instructions you provide to
products or when you call one . Financial us via telephone
of our call centres to make a information:
complaint To comply with our legal
. Employment and regulatory obligations
details; and (in respect of the
recording only)
. Call
recordings For performance of a
contract with you
To comply with our legal
and regulatory obligations
Statistical analysis to help us . Financial For our legitimate
manage and improve our information; interests, to be as efficient

business, including in relation to

as we can so we can
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our financial performance, . Online deliver the best services to
customer base, and product presence; you at competitive prices,
range and so that we can make
. Interests; available refined products
and and services that better
suit our customer's needs
. Website
usage
Sharing your information with . Personal For our legitimate
local banks and financial details; and interests, to ensure that
institutions that you deal with in the information you have
order to verify the information R Financial provided us with is
that you have provided to us information accurate and valid.
Sharing your information with a . Personal For performance of a
bank in order to establish and details; and contract with you
set up an investment account
. Financial
information
Preventing unauthorized access . Website For our legitimate
and modifications to systems usage interests, to prevent and
detect criminal activity
that could be damaging
for you and/or us
To comply with our legal
and regulatory obligations
Protecting the security of . Personal To comply with our legal
systems and data used to details; and and regulatory obligations
provide our products and
services . Financial For our legitimate
information interests, to protect
systems and data and to
prevent and detect
criminal activity that could
be damaging for you
and/or us.
Updating our customer records . Personal To comply with our legal
details; and regulatory obligations
. Family For our legitimate
details; interests, to ensure that
we can keep in touch with
. Employment you about existing orders
details; and and new requests
. Financial
information
Marketing our services to . Personal With your consent
existing, former and prospective details

customers

aoadidl calilull

ol cdooll lifloas (Gyguui
tloinollg gudsbllg

amadddl caliludl

Gleoii cilogleos wlagji
4 Loy) calonallg culatiolly




Providing you with information . Personal . With your consent
concerning products and details
services (including those
supplied by the manager and
third parties)

Credit reference checks via . Personal . With your explicit consent
external credit reference details; (unless required by law).
agencies
. Financial
information;
and

. Credit data

To share your personal data . Personal . To comply with our legal
with members of our group and Details; and regulatory obligations
third parties that will or may

take control or ownership of . Financial . For our legitimate

m tivities (includin . .
some ac es (inc 9 Details; interests, to protect,
professional advisors acting on .
realise or grow the value
our or their behalf) in

) ) o . Website in our business and assets

connection with a significant
X usage; and
corporate transaction or
L . . For performance of a

restructuring, including a
merger, acquisition, asset sale, ° Credit data contract with you
initial public offering or in the
event of our insolvency . With your explicit consent

In such cases information will
be anonymized where possible
and only shared where

necessary

5

6.1

CHANGE OF PURPOSE

We will only use your personal data for the purposes for which we collected it, unless
we reasonably consider that we need to use it for another reason and that reason is
compatible with the original purpose. If we need to use your personal data for an
unrelated purpose, we will notify you and we will explain the lawful basis which allows

us to do so.

WHO WE SHARE YOUR PERSONAL DATA WITH

We may share your personal data with:

(a) companies within our group;

(b) third parties we use to help deliver our products and services to
you, such as payment service providers and payment networks;

(c) any service provider we delegate our services to pursuant to a
service level agreement;

(d) any fund manager that you have an arrangement with, including
its associates and agents;

(e) third parties we use to help us run our business, such as brokers,
[custodians], vendors, consultants, marketing agencies or website

hosts;
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6.2

6.3

7.1

7.2

8.1

(f) third parties approved by you, such as social media sites you
choose to link your account to or third party payment providers;

(9) administrative support providers;

(h) stock exchanges and depositories (GCC, EDAA, Tadawul, NYSE
and NASDAQ);

(i) our shareholders;

(j) credit reference and reporting agencies;

(k) anti-fraud services;

() governmental, tax, regulatory or similar public authorities;

(m) investment brokers; and

(n) our insurers.

We only allow those organisations to handle your personal data if we are satisfied they
take appropriate measures to protect your personal data. We also impose contractual
obligations on them, for example to ensure they can only use your personal data to
provide services to us and to you, or that they can only process it in compliance with

the applicable law.

We or the third parties mentioned above occasionally also share personal data with:

(a) our respective external auditors, e.g., in relation to the audit of our
respective accounts, in which case the recipient of the information
will be bound by confidentiality obligations;

(b) our respective professional advisors and consultants (such as
lawyers and other advisors), in which case the recipient of the
information will be bound by confidentiality obligations;

(c) various banks with which we (or they) hold accounts;

(d) law enforcement agencies, courts, tribunals and regulatory bodies,
to comply with our legal and regulatory obligations;

(e) other parties that have or may acquire control or ownership of our
business (and our or their professional advisers) in connection
with a significant corporate transaction or restructuring, including
a merger, acquisition, asset sale, initial public offering or in the
event of our insolvency. Usually in these circumstances your
information will be anonymized but this may not always be
possible. The recipient of any of your personal data will be bound

by confidentiality obligations.

WHERE YOUR PERSONAL DATA IS HELD

By default, personal data is held at our offices and those of our group companies,
third party agencies, service providers, representatives and agents as described

above (see above: "Who we share your personal data with') within the Kingdom.

For more information, including on how we safeguard your personal data when any
of these third parties are based outside of the Kingdom, see the section below

entitled 'Transferring your personal data out of the Kingdom of Saudi Arabia'.

HOW LONG YOUR PERSONAL DATA WILL BE KEPT

We will not keep your personal data for longer than we need it for the purpose for
which it is collected or intended to be used. For example, we will keep your personal

data for as long as you are a customer of ours. If you no longer have an account with
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8.2

8.3

9.1

9.2

9.3

9.4

9.5

us or we are no longer providing products or services to you, we will usually delete or

anonymize your account data after 10 years.

Personal data held by us will be retained in accordance with the rules and regulations

of the Kingdom's Capital Market Authority and the requirements of the applicable law.

We may retain your personal data for a longer period of time if we are required to by
law or where we have another legitimate interest in retaining it. Following the end of
the of the relevant retention period, we will delete or anonymize your personal data or
otherwise take steps to ensure the data is no longer actively processed, as permitted

by law.

TRANSFERRING YOUR PERSONAL DATA OUT OF THE KINGDOM OF SAUDI ARABIA

It is sometimes necessary for us to transfer your personal data to countries outside the
Kingdom of Saudi Arabia. In those cases, we will comply with the data protection law

and adopt the steps the law dictates to ensure the privacy of your personal data.

Under the Kingdom's data protection laws, we can only transfer your personal data to

a country outside the Kingdom where:

(a) the Saudi Data and Al Authority (SDAIA) or the competent
regulator has decided that the recipient country ensures an
adequate level of protection of personal data (i.e., it is an
‘adequate country');

(b) there are appropriate safeguards in place, together with
enforceable rights and effective legal remedies for you; or

(c) a specific exception applies under the Kingdom's data protection

law.

Where we transfer your personal data outside the Kingdom, we do so on the basis
that it is an adequate country or, where the country is not recognised as adequate, in
reliance on another legally-approved transfer mechanism, such as standard
contractual clauses recognised by SDAIA or another competent authority. In the event
we cannot or choose not to continue to rely on either of those mechanisms at any
time, we will not transfer your personal data outside the Kingdom unless we can do so
on the basis of an alternative mechanism or in reliance on another exception available

under the law.

Any changes to the destinations to which we send personal data or in the transfer
mechanisms we rely on to transfer personal data internationally will be notified to you

in accordance with the section on ‘Changes to this privacy policy’ below.

If you would like further information about data transferred outside the Kingdom,

please contact us (see ‘How to contact us’ below).
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10 YOUR RIGHTS
cliagan .10
101 You have the following rights, which you can exercise free of charge: .
wallai sl Joai gga lgiuwgloo ll Gug wallill Ggaall el 101
Access & Request Access The right to access your personal data and to be
provided with a copy of your personal data, subject to clilily Gl Jgogll o @all gailall el Jasy Jaoall wlhg Jangll @a
certain exceptions and other considerations which we saunanill Elilily go @i Lle Jgoall g apauill
must balance when assessing your request. Sl bulgnllg caleliitwdll hey jlicdl guo 3adll go
Correction The right to require us to correct any mistakes in your bl endiaie giile lile el
personal data. aduda pe cilogloo L§i anni lillbo a4 @all ¢l annill @
oAl elilil La
Destruction The right to require us to destruct your personal data, in "
certain situations and provided we do not have an allh Ga aoadll elilily walily allboll ell Gy walill @a
overarching justification to retain it. Liojly UoLI:u gi L",jc_:,.iLij JHO 3gag pac dhypli 163210
g1 blaiadly
The right to withdraw If you have provided us with a consent to use your
consent personal data, you have a right to withdraw that ailaqoaidl elilily ploatwl Sle cliddlgo Jb 4 addlgoll viaw Ga
consent at any time. clii cudg (sl L4 adslgoll 0am e goall cll Gy
Withdrawing consent will not affect the lawfulness of sl Jigr 1 adalgoll caaw Ui il sl jaai
our use of your personal data in reliance on that ol Talitwl apadddl clilily Walleo aycgpito
consent before it was withdrawn g Jud éagiooll aaalgoll
10.2 For more information on each of those rights, including the circumstances in which
they apply, please contact us (see ‘How to contact us’ below). plaalllg bapidl ella o Lot sollel 8)g4a0ll Gganll gliy aale| calogleo e Jgmall 102
olial "lieo Jnlgill Gih" pud 4 diyoll &llll ladg lieo Jnlgill Lay Agile adholl
10.3 If you would like to exercise any of those rights, please:
salill calelpll il clile gaely (gl jlioll Ggaall go l:si auloo a0 vliyey Jb a 103
a) email, call or write to us—see below: "How to contact us’; and _ . . .
diyoll Jinlaill laag ayull dlulpoll gl cailgll gl igiialll auull uc lico Jolgill (i)
b) provide enough information to identify yourself (eg your full name, colial “lino Julstll gk pus o
address and customer or matter reference number) and any additional - poall A Yol Jpw Gle - ella a boy weling cibill aalall ciloglooll puadi  (wi)
identity information we may reasonably request from you; \:gi Gl aalal ey plll ool pdyll gi Jioell pd)g .glgiell . Jol&ll ol
Jadeo JAaiy lgrlbi 25 a1als] &yl ilogleo
c) let us know what right you want to exercise and the information to which
your request relates. 184229 a5l Jdy by aalatoll iloglaolly aluylos alioll gall g2l )
il clilily alon 1
1 KEEPING YOUR PERSONAL DATA SECURE i .
Jgngll gl lgolaaiwl gl aymadll culilll ylada giol anwlioll aiodll plaill alaily pjili A1
111 We maintain appropriate security measures to prevent personal data from being lost Plbll Gle apadll Al G Joogll 1ns Jib go clizg dcguiio ué 6100 lgl]
accidentally or used or accessed unlawfully. We limit access to your personal data to cililyl &allacy ouisoll yalaill gr0n plillg gyl Jamoll &ules &b ogial cuall
those who have a genuine need to access it. Those persons processing your personal wie blaall go liiobill dyga ‘L'“L'dj‘l <lilg Ayl Cililbio) a5pil oo &l Goadll
data on our behalf are subject to a duty of confidentiality. We continually test our glbdll 4 daslaall ciloglaoll yol jylao el Ulliol gosy Lo 127001 gl salga
systems and are ISO 27001 certified, which means we follow top industry standards
for information security. 2o ulilyll 2880 of o) ajisio L-?mi @5 sl go Joloill cilel il Gubi I aslsyll 1.2
A 6yia ygie a G Sl aniioll aoihiill culgallg dooll calyb il jlbal eljildl
1.2 We also have procedures in place to deal with any suspected or identified data -plbill iy Lol Tﬁf]g acku 72 jglaii

security breach and we will notify you and any applicable regulator of such a breach

where we are legally required to do so within a period not exceeding 72 hours.
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12 HOW TO COMPLAIN

121 Please contact us if you have any queries or concerns about our use of your personal

data (see below ‘How to contact us’). We hope we will be able to resolve any issues

you may have.

12.2 You may also have the right to lodge a complaint with SDAIA, the Capital Market

Authority or, depending on the circumstances, another competent authority. Please

contact us if you would like further information in this regard.

13 CHANGES TO THIS PRIVACY POLICY
13.1 This Policy was last updated on 1 of October,2024.
13.2 We may change this Policy from time to time. When we do make changes to this

Policy, we will inform you via our website, our mobile app, or by email.

14 UPDATING YOUR PERSONAL DATA

We take steps to ensure your personal data remains accurate and up to date. To help us with this,

please let us know if any of the personal details or information you have provided to us has

changed, by contacting us using the options set out in the section entitled ‘How to contact us’. [You

can also update your personal data yourself via: https://www.sabinvest.com/ebroker/

14.1. HOW TO CONTACT US

You can contact us by email or telephone if you have any questions about this Policy or the

information we hold about you, to exercise a right under the Kingdom's data protection law or to

make a complaint.

Our contact details are shown below:

Our contact details

Our Data Protection Lead's contact details

RAYA7383, King Fahad Branch Road, Al
Yasmin, Building Number7383,
Secondary Number 2338, Postal
Code13325, Riyadh, Kingdom of Saudi
Arabia.

customercare@sabinvest.com

Free Number: 800-124-2442
From outside the Kingdom: (966)-11-
406-2828

RAYA7383, King Fahad Branch Road, Al
Yasmin, Building Number7383, Secondary
Number 2338, Postal Code13325, Riyadh,
Kingdom of Saudi Arabia.

sabi.personal.data.security@sabinvest.com

11
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Saudi Exchange Private Use Subscriber

Declaration

Saudi Exchange requires individuals that
subscribe to services containing Saudi
Exchange Information as Private Use
Subscribers to complete this declaration and
to confirm on an annual basis that the

declaration remains valid.

Private Use is defined as the use of
Information by a Subscriber who is a natural
person for the purpose of managing the
Subscriber’s own personal investments and
not for any business purpose, nor for the
purpose of giving any form of advice to any

other person.

A Private Use Subscriber may not contract
for, receive or use Information on behalf of
any corporation,

any other person or

partnership, limited liability company,

association or other form of entity.

Any use of Saudi Exchange Information by a
Private Use Subscriber for any other purpose
is regarded by Saudi Exchange as
unauthorized use and may result in the
suspension or removal of access to Saudi
Exchange Information and/or the application

of additional fees,

If you are using Saudi Exchange Information
for business purposes, or are required by
to subscribe to Saudi

your employer

QJgnudlddaﬂLpEdlpbdhuﬂlgﬁﬁﬁu>gh1d

w8 wdsioll alalll go &agewll Jglai wulbi
aagewll Jglai cilogleo e (Sgini il ciloxall
aloalll 1am Jloal plll plaaiwill (apiies
dby of Gleg Sgiw pulul Gle jhayll aylig
.Jaedoll sjlug Lo alnalll

oo cilogleo pladiwl aily nlall pladiwll cayeyg
o)lal yajel oub oA ga (s3I el Jua
il pulg eliioll ellal apaddll clylotill
JWail go Jair sl clbc] el dg wsili yase
AT il Gl sigaiol

pdliwil adlely ol ol pladiul clyidiel jgay 1l
ol AT o i ue alilly cilogleoll plaaiuwl gf
adgiuo cala a4pi gl Ladlph gl Ladph
caliliall go Al Jauh i gl caldly il gi L63gano
ol

Jid go @ngowll Jglai cilogleol pladiwl i
plaaiuwl aey (sl aliel sil ol pladiwl clyiio
i adg sdgagewll Jglai Jud go a appo pé
cilogleo Ll Jgngll anls alljl gf @ilei ajle
ayale] pguy Gubi gif g &agewll Jglai
daliedl aagewll Jglai cilogleo paatui cui4 [3]
cllhidull Jooll cialn Jia go wiglho gf ayl
A oAl g il gagowll Jglat wilogloo 4
aloayll lam JoAi

olaaiul Lle aaiholl hgpill lc Galgl g yal
plaaiul cljidiod — dagewll Jglai cilogleo
ollel guoll gaill Lle ¢llag . nla

Jglai cilogleo paaiuwl cagu il analg yal
baa (@023l puwl) go lgolliul of o4 &agauwll
Wit sl pulg apaidl Giljlodiuwl ojlal el
o1gatioll JWaidil go JAus ol elbc] (sl Ug sl

Bl gadd sl Gl

INTERNAL



Exchange Information for any purpose, do

not complete this declaration.

| understand and accept the conditions

applied to wuse of Saudi Exchange
Information by Private Use Subscribers, as

set out above:

| declare that | will use Saudi Exchange
Information as delivered in the (name of
Service) purely for the purpose of managing
my own investments and not for any
business purpose, nor for the purpose of
giving any form of advice to any other

person.

| acknowledge and agree that (data vendor)
or Saudi Exchange may make such enquiries
as are necessary to confirm the validity of

this declaration.

agree to inform (data vendor) promptly if this
declaration should become invalid for any

reason.

| acknowledge and agree that if this
declaration becomes invalid for any reason |
will no longer be entitled to access Saudi
Exchange Information as a Private Use
become liable for

Subscriber and will

additional fees if | wish to continue my

subscription.
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